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BBepeHue

0.1 O6wume nonoxeHusn

MpumeHeHWe cncTembl MeHeHKMEHTA KavecTBa SBMNSETCS CTpaTernyeckum peLleHnemM Ansa opraHnsanmm, Kotopoe
MOXeT MOMOYb YNyylWwuTb pesynbTathl e€e [eATeNbHOCTM UM 06ecnednTb NPOYHYKD OCHOBY ANA  WHULMATUB,
OPVEHTUPOBAHHBIX HA YCTONYMBOE pa3BuUTHE.

MoTeHumanbHbIMKM NpenmyLLecTBaMn AN OpraHusaumMm OT NPUMEHEHUs CUCTEMbl MEeHe)KMeHTa Ka4yecTsa,
OCHOBaHHOW Ha HacToslLLeM CTaHgapTe, ABNSA0TCA:

a) CcnocobHOCTb CTabunbHO NpPeaoCTaBNsATb MPOAYKUMIO W YCRyrW, KOTOpble yAOBMeTBOpsOT TpeboBaHus
notpebutenen n NnpuMMeHMMbIEe 3aKkoHodaTernbHble U HOpMaTUBHbLIE NpaBoBble TpeboBaHwus;

b) cosgaHve Bo3MOXHOCTEW ANS NOBbILLEHUS YAOBNETBOPEHHOCTU NOTpebutenen;

C) HanpasfeHue yCUINi Ha PUCKM N BO3MOXHOCTU, CBA3aHHbLIE CO CPEAOoN U LiensiMu opraHnu3auuu;

d) BO3MOXHOCTb MPOAEMOHCTPMPOBATL COOTBETCTBME YCTAHOBIEHHbIM TPEeBGOBAHMAM CUCTEMbI MEHeOXMeHTa
KayecTBa.

HacToswumin ctaHgapT MOXeT UCNOMNb30BaTbCA BHYTPEHHUMW U BHELLHUMUW CTOPOHaMM.

Hacroswwmn ctaHaapT He npegnonaraet HE06xoANMOCTb:

- eAnHoobpasns B CTPYKTYpe pPasfiniHblX CUCTEM MEHEXXMEHTa KayecTBa;

- COrnacoBaHuns AOKYMEHTaLMN CO CTPYKTYpOW pa3dernoB HacTOSILLLEro CTaHaapTa;

- MCMONb30BaHWA cneuuanbHON TEPMUHOMNOMM HacToSALLEero CTaHaapTa B pamkax opraHusaummn. TpeboBaHus K

cucTeMaM MeHedXMeHTa KavyecTBa, yCTaHOBIEHHblE HACTOALWMM CTaHOAAPTOM, ABMSIOTCA
[OMNONHUTENbHBIMK KTPeBoBaHNAM K MPOAYKLUM U yCryram.

B HacToswem cTaHgapTe NpUMeHEeH NPOLECCHbIN NoAXOA, KOTopbi BkmtovaeT uukn «Mnanmpyn — [Oenan —
Mposepsan — Oenctyii» (PDCA), 1 pUCK-OPUEHTUPOBAHHOE MbILLIIEHME.

MpoueccHbIN Noaxod NO3BONSET OpraHN3aumm NNaHpoBaTe CBOW NPOLIECCHI U X B3anMOZeNnCcTBume.

Peanusauus uukna PDCA nossonsieT opraHusaumn obecneuntb ee npolecchl HeoOXOaMMbIMK pecypcamu,
OCYLLECTBNATb X MEHEMKMEHT, ONPeAensaTb N peanu3oBbiBaTe BO3MOXHOCTU ANS YyYLIEeHWs.

Purck-opreHTMpoBaHHOE MbILLNEHNE MO3BOMSET OpraHM3auum onpegenstb akTopbl, KOTOPble MOTrYT NPUBECTM K
OTKIOHEHWIO OT 3aMfaHMPOBaHHbLIX Pe3yribTaToB MPOLECCOB Y CUCTEMbI MEHEAKMEHTA KavyecTBa opraHmsaumm, a Takke
ncnonb3oBaTb npegynpexgalowme cpeactsa  ynpasneHuss ANd  MUHUMW3auMM  HeraTMBHbIX  NOCNEeACTBUMA U
MaKCMMarnbHOro NCNoMb30BaHNS BO3HMKAIOLLMX BO3MOXHOCTEN (A.4).

MocTosHHOe BbINONHeHNe TpeboBaHn u  yyeT OyaywmxnoTpebHoCcTenMoxnaaHuiBycnosusxece 6onee
OWHaMUYHOWM M CITOXHOW cpeabl CTaBUT Nepes opraHu3aument CrnoxHele 3agadun. [na pewennst 3Tx 3agad opraHm3aumsi
morna 6bl mocymTath HEOOGXOAMMBLIM MCMOMNb30BaTb pPas3nuyHble (POPMbl YNyYlEeHWs B AOMOMHEHME K KOppekuuu u
NMOCTOSHHOMY YIyYLLEHUIO, HANPUMeEP, TakMe Kak NpopbIBHOE M3MEHEHME, MHHOBAaLMSA 1 peopraHnsaums.

B HacTosiLem cTaHAapTe UCMoNb3yloTCA crneaytolme rmaronbHble opMbl:

- «[OIKHa» ykasblBaeT Ha TpeboBaHue;

- «cnepyeT» yKa3blBaeT HA PEKOMeHAALMI;

- «Morno 6bI» yKa3biBaeT Ha pa3peLleHue;

- «MOXET» yKasblBaeT Ha CMOCOBHOCTb U BO3MOXHOCTb.

WHdopmaums, obosHauyeHHas kak «[pumMeYvaHue», HOCUT XapakTep PyKOBOOSALUMX yKa3aHui Ans MOHMMaHWS Wim
pa3bsCHEHNs COOTBETCTBYOLLEero TpeboBaHus.

0.2 MpuHUMNbI MeHeaXMeHTa KayecTBa

Hactosawwmii ctaHgapT OCHOBaH Ha NPUHUMNAX MeHeMKMEHTa KayecTBa, onucaHHbix B MCO 9000. OnucaHne
BKItOYAET POPMYINMPOBKY KaXk4oro npuHuuna u obocHOBaHWEe, MOYEMY MPUHLMM BaXkeH AN opraHu3auun, a Takke
HeKoTopble MpUMepbl NPEeVMyLLEecTB, CBA3aHHbIX C MPUHUMMAOM, MU MNPUMEPbl TUMWYHLIX AEWCTBUA NO YNy4lLEHUo
pe3ynbTaToB AeATENbHOCTM OpraHn3aumm npy NpUMEHeHnn NpuHUmna.

MpuHUMNBI MEHeAXMEHTa KayecTBa:

- opueHTauus Ha noTpebutens;

- NMAEpCTBO;

- B3aumopgeuncTBue Nnoaen;

- NPOUECCHbIN NOAXOA;

-yInyJdLlLEeHne;

- MPVHATME peLLeHNA, OCHOBaHHbIX HA CBUAETENbCTBAX;

- MEHEIXXMEHT B3aMMOOTHOLLEHUN.

0.3 [poueccHbIn noaxon
0.3.1 O6wme nonoxeHus
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Hactosiwumn ctaHgapT HanpaBneH Ha MpUMEHEeHWe «NpoLecCHOro nogxoda» npu paspaboTke, BHEAPEHUU U
yAyYleHUn pesynbTaTVBHOCTM CUCTEMbl MEHeXKMEeHTa KavecTBa B LEnsAX MOBbIWEHNS YAOBMNETBOPEHHOCTU
notpebutenen nytem BbINONHeHNs ux TpebosaHnin. KoHKpeTHble TpeboBaHWs, NPU3HaHHbIE BaXXHbIMU ANS BHEOPEHUS
MPOLIECCHOro NOAX0AA, BKIOYEHbI B nogpasgen 4.4.

MNMoHuMaHWe M MeHedXXMEHT B3auMOCBA3aHHbIX MPOLECCOB KaKCMCTeMbl CMOCOGCTBYeT pesynbTaTUBHOCTU U
3(PPEKTUBHOCTN OpraHusaLum B AOCTWXKEHWM HaMeYeHHbIX pesynbTaToB. JTOT MOAXOA MO3BONAET opraHusauuu
ynpaenATb B3aUMOCBA3AMW M B3aNMO3aBMCUMOCTAMW MeXZy MpoueccaMmn cucTeMbl, Tak 4to oblime pesynbraTtbl
OeaTenbHOCTN OpraHnsaumm MoryT 6biTb yny4LleHsb.

MpoueccHbIn noaxod BkMOYaeT B cebs cuctemaTvyeckoe OnpederieHMe W MeHEeMXMEHT MpPOLEeCCOB U UX
B3aVMOAENCTBNS Takum obpa3om, YToObl AOCTUraTb HAMEYEHHbIX pe3ynbTaToB B COOTBETCTBUM C NONMUTMKOM B obnacTtu
KayecTBa W cTpaTerMyeckuMm HampasfieHVem opraHmsaumn. MeHeaXMeHT MpoLEeCcCOB M CUCTEMbI KaK €AUHOro Liernoro
MOXeT gocTuratbCa npu  ucnonb3oBaHum umkna PDCA  (0.3.2) coBmecTHO C 0cobbiM  BHWMaHueM K
PUCK-OPUEHTUPOBaHHOMY MbliwneHnio (0.3.3), HaueneHHbIX Ha WMCMOoMb30BaHME BO3MOXHOCTEN W MpefoTBpalleHue
HexxenaTtenbHbIX pesynbTaToB.

MpumeHeHne npoLeccHoro noaxoaa B CUCTEME MEHEXXMEHTa KavyecTBa NO3BONseT:

a) NoHMMaTb U NOCTOSIHHO BbINOMHATL TpeboBaHus;

b) paccmatpuBaTb npouecchl C TOUYKM 3peHns AobaBneHns MU LEHHOCTH;

C) pocTturaTb pe3ynbTaTUBHOMO (PYHKLMOHMPOBAHMSA NPOLECCOB;

d) ynyywarb npouecchl Ha OCHOBE OLEHMBAHUA AaHHbIX U MHOpMaLmK.

PucyHok 1 paeT cxemaTnyHoe um3obpaxeHue nboro npouecca M WNMIOCTPUPYeT B3aVMOCBSA3b 3N1EMEHTOB
npouecca. KOHTpONnbHble TOYKM MOHWUTOPUHIA W  W3MeEpPeHus, Heobxoaumble Ans  ynpasreHus, SABAAIOTCH
cneumduryecknmn Ana kaxaoro npouecca n 6yayT BapbypoBaThCH B 3aBUCMMOCTU OT COOTBETCTBYHOLLMX PUCKOB.

BuTens, Apyrmx YOIy, peLLeHns

TpeboeaHmni CTBYIOLLUX 3auHTe-
COOTBETCTBYIOLLMX pecoBaHHbIX CTOPGH
3ANHTERECOBAHHBIX
CTOPGH

MNCcTOYHNKN MonyvaTenu
BXO/108 Bxoabl DeATenLHOCTL Bbixoabl BLIXOA0B
|
l ! l
NPEABLIAYLUWE 1 1
I'IPO'E'I,EgCLIi-Il‘ MEuA, | | MATEPWS, | 1 eougccer
Hanpumep, MHGOPMALLS : 1 BHEPTWA, : Hanpumep, notpebu-
LA, I UHOOPMALINS :
nocTaBLYMKa nanpumep, & dopme' uma, Tens (BHYTPEHHETO
{BHYTPEHHEro Unu pamep, PMe, | Hanpnwep, B dhopwe! WNWA BHELWIHETO)
MaTepuanos, | ! | '
BHELUHero), notTpe- pecypcos | | NPOAYKLWUK, |
? | : 1
l ! |
I ! ]
1 : I
| }
1 ! I

)
1
1
1
I
|
1
1
APYrux cooTBeT- :
1
1
1
I
|
I
|

Bo3MoXHbIE CPEACTBA YNpasneHus,
a Tak¥e KOHTPONbHbIE TOMKK 4NA
MOHHMTOPWHIE 1 M3MEPEHNA PE3YNLTATOB
LEATENBEHOCTI

PucyHok 1 — CxemaTnyHoe 13o6paxeHve anemMeHToB npoLecca

0.3.2 Linkn «Mnaunpyn — Oenan — MNposepsan — [dencteymn»

Linkn PDCA moxeT 6blTb NPUMEHEH KO BCEM MPOLIECCaM M K CUCTEME MEHEI)KMEHTa KavyecTBa B Lienom. PucyHok
2 vnncTpupyeT kak pasgenbl 4—10 MoryT 6biTb CrpynnUpPOBaHbl B COOTBETCTBUM C LIVKITOM
PDCA.
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OpraHuzauyus /
v ee cpepa (4)
CpenctBa
obecneyeHusn
n [leATenbHOCTL
(7, 8) YaoeneTtso-
PEHHOCTL

MnaHupy# notpebutenein

QueHka Pesynikrathl
TpeGoBaHus MnaxnupoBaHue NupepcTeo pe3synsraTos B CMK
norpeburenen (6) (5) AeATenLHOCTU A

G)]
L

Mpoaykunsa

Mpoeepsan W yenyrm

YnydweHue
(10)

MotpebHocTu
N OXuaaHus \
COOTBETCTBYIOLLMX .
33aUHTEPECOBAHHbIX

CTOPOH (4) o

MpumeyaHune — Lndpbl B ckobkax SBRSIOTCA CCbITKaMU Ha pa3aerbl HacTosIWero ctaHgaprta. PucyHok 2

— V306paxkeHne CTPyKTYpbl HACTOSLLEro CTaHAapTa B COOTBETCTBUM € Luknom PDCA

Linkn PDCA MOXHO KpaTKo onmcaTtb Tak:

- NnaHvpyh — paspaboTka Lienen CUCTEMbI U ee NMPOLIECCOB, a Takke onpenernieHne pecypcoB, HEO6XOOMMbIX
AN [OOCTWXKEHVS pe3ynbTaToB B COOTBETCTBMM C TpeboBaHusMM noTpebutenen u NOMUTMKOM OpraHvM3aumu,
onpefeneHne n pacCMOTPEHNE PUCKOB U BO3SMOXHOCTEN;

- [Aenav — BbINOMHEHWE TOro, YTo ObINO 3annaHNPOBaHo;

- MPOBEpPSI — MOHWUTOPUHT U (Tam r4e 370 NPUMEHMMO) N3MepeHNe NPoLIeCCoB, NPOAYKLMUM U YCIyr B CPaBHEHWUN
C NONUTUKOW, Lensamun, TpeboBaHMAMM 1 3annaHMPOBaHHBIMU AENCTBMSMU U COOBLLEHMe O pesynbTaTax;

- OEeNCTByW — MPUHSATME Mep NO yMyuyleHWIo pe3ynbTaToB AeATEeNbHOCTU B TOW CTENEeHW, HACKOMbKO 3TO
HeobxoauMmo.

0.3.3 Puck-opneHTMpOBaHHOE MbILUSIEHNE

Puck-opneHTupoBaHHoe MbiwneHne (A.4) HeobxoaMmMoO AnS  OOCTMXKEHWS  pe3ynbTaTUBHOCTM  CUCTEMb
MeHeXMeHTa kavecTBa. KoHUenuus puck-opveHTUPOBAHHOMO MbILLIEHNS NoApasymeBanachk B NpeablayLiein Bepcun
HacTosiwero cTaHgapTa, BKMOYas, Hanpumep, BbIMOMHEHWEe npedynpexaalwmnx AeNCTBUIA, HanpaBneHHbIX Ha
UCKITIOYEHNEe MOTEeHUManbHbIX HECOOTBETCTBUI, aHan13 nobbix HECOOTBETCTBUI, KOTOPbIE BO3HWKAIOT, U MPUHATAE Mep
No NpegoTBpaLLEHNIO UX MOBTOPEHNS, COOTBETCTBYIOLLUX MOCNEACTBUSIM HECOOTBETCTBYS.

YUTobObl CcooTBETCTBOBaTb TpebOBaHWMAM HACTOSILLEro CTaHdapTa opraHuM3auuM HeoOXOAUMO NnaHMpoBaTb U
BHeAPSTb AENCTBUS, CBA3aHHbIE C PUCKaMM 1 BO3MOXHOCTSIMW. HanpaBneHve ycunuii Ha pucku 1 BO3MOXHOCTM co3gaeT
OCHOBY [/151 NOBbILLEHUSI PE3YNbTAaTUBHOCTM CUCTEMbI MEHEMKMEHTa KayecTBa, AOCTWMKEHNS YIyYLUEeHHbIX pe3ynbTaToB
1 npegoTBpaLleHmne HebnaronpusTHbIX MOCNEeACTBUNA.

BO3MOXHOCT MOryT BO3HWKHYTb B CUTyauuu, GnaronpusiTHOW Ansi OOCTWXKEHUSs HaMeYeHHOro pesynbTraTa,
HanpuMep, Kak COBOKYNMHOCTb OGCTOSITENLCTB, NO3BOMSOLWMX OpraHu3auuy npusnekaTs notpebutenei, paspabaTbiBaTh
HOBYIO MPOAYKUMIO M YCIyr, COKpalwiaTtb OTXOAbl MM MOBbIWATb MPOU3BOAMTENbHOCTb. [JeNCTBUSI B OTHOLUEHUU
BO3MOXHOCTE MOMyT Takke BKMHOYaTb PACCMOTPEHWE CBSI3aHHbIX C HWMKM  puUcCKoB. Puckato BnusiHne
HeonpeaeneHHocT, U niobasi Takas HeonpedeneHHOCTb MOXET WMeTb MOMOXUTENbHble WM  oTpulaTenbHble



FOCTP UCO 9001—2015

Bo3gencTsnd. [lonoxuTenbHOe OTKMOHEHWE, BbITEKalLWee K3 pucka, MOXeT co3gaTb BO3MOXHOCTb, HO He BCe
NONOXUTENbHbIEe OTKITOHEHUA NPUBOAAT K BOSMOXXHOCTAM.

0.4 B3aMMoCB#3b ¢ ApYrMMM CTaHAapTaMu, NpegHasHaYeHHbIMU ANsi CUCTEM MeHeAXMeHTa

B HacTosiLeM cTaHaapTe NpUMeHeHa CTpyKTypa, paspabotaHHas NCO ans yny4ylueHusi cornacoBaHHOCTU MeEXay
ctaHgaptamm NCO Ha cucTembl MeHegXMeHTa (cM. npunoxeHue A.1).

HacTosiuumii ctaHaapT No3BoNnsieT opraHn3auny NpUMeEHsITb NMPOLLECCHbI Noaxo4 B codeTaHuu ¢ umknoMm PDCA u
PUCK-OPUEHTMPOBAHHBLIM MbILLNIEHMEM C TeM, YTOObl COrnacoBaTb WM MHTErpMpOBaTb CBOK CUCTEMY MEHemKMeHTa
KayecTBa C TpeboBaHMAMM OPYrMX CTAHOAPTOB Ha CUCTEMbI MEHEIKMEHTA.

HacTtosawwii ctangapT cesizaH co ctaHgaptamu MCO 9000 n MCO 9004 cneaytowmm obpasom:

- MCO 9000 «Cucrtembl meHegkMeHTa kavecTtBa. OCHOBHbIE MOMOXEHUS U CMOBapb» CO3AaeT BaXHYH OCHOBY
ONs Haanexallero NoOHNMMaHusi U BHEAPEHMUS! HACTOsILLEro cTaHaapTa.

- NCO 9004 «MeHepKMEHT AONA OOCTUXEHUSA YCTOMYMBOro ycnexa opraHusauuun. [logxon Ha ocHoBe
MEHeKMEHTa KayecTBa» [aeT PYKOBOACTBO OpraHusauusiM, CTpPeMsiluMMcsl NpeB3oWTM TpeboBaHus HacTosiLero
cTaHgapTa.

MpunoxeHve B coagepXuTt cBeAeHNs 0 APYrMX MeXAyHapOAHbIX CTaHAapTax B 06nacty MeHeKMeHTa Ka4yecTsa U
CTaHgapTax Ha CUCTEMbl MEHE)KMEHTA KayecTBa, KoTopble Obinn paspabotaHbl MCO/TK176.

HacTosilunii cTaHaapT He COAEepXXWUT KOHKPETHbIX TpeboBaHWi K APYrMM CUCTEMaM MeHeKMeHTa, TakMM Kak
3KOMOMMYECKUIA MEHEXKMEHT, MEHEXKMEHT 6e30nacHOCTV Tpyaa U OXpaHbl 340POBbS UNMN (PUHAHCOBLI MEHEKMEHT.

OTpacneBble cTaHOApTbl HA CUCTEMbl MeHeOKMeHTa kayecTBa paspaboTaHbl Ans psaa oTpacreil Ha OcHoBe
TpeboBaHWiA HacTosLLEro cTaHaapTa. HekoTopble M3 3TUX CTaH4APTOB yCTaHaBMMBAOT AOMONHUTENBbHbIE TpeboBaHusA K
cUCTEME MeHeKMeHTa KayecTBa, B TO BpeMsi Kak Apyrve orpaHnyvMBatloTCs NpefocTaBlieHMEM PYKOBOASLLMX YKa3aHWUM
Mo NPUMEHEHMIO HAaCTOSILLLEro CTaHdapTa B paMKax KOHKPETHOW oTpacru.
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ANNbHBI A POCCUNCKOMN
PT

PEOEPALUMN

CUCTEMbI MEHEOXXKMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Oata BBegeHusa — 2015—11—01

1 O6nacTb NpMMeHeHuA

HacToswmin ctaHpapT ycTtaHaBnvBaeT TpeboBaHMSA K CUCTEME MeHedXMeHTa KayecTBa B Tex Crny4asx, korga
opraHunsauua:

a) Hyxgaetcs B [AEMOHCTpauuMum CBOeill CrnocoBHOCTM MOCTOSAHHO MOCTaBASTE MNPOAYKUMIO W(MMK) YCnyru,
oTBevawline Tpe60BaHMHM n0Tpe6|/|Tenel7| n npuMeHunMmbliM 3aKoHodaTeslbHbiIM W HOPMAaTUMBHbIM NPaBOBbIM
TpeboBaHUsM;

b) CTaBUT CBOEW LENbi MNOBbILEHNE yooBNEeTBOPEHHOCTU I'IOTpe6VITeJ'Iel71 nocpencTtsOM pe3ynbTaTUBHOIO
NPUMEHEHNsT CUCTEMbI MEeHeXXMeHTa KavecTBa, BKIoYas Mpoueccbl ee ynydweHus, n obecneyeHne cCOOTBETCTBUS
TpeboBaHuaAM noTpebutenen n NpUMEHNMbIM 3akoHoA4ATENbHBIM M HOPMATMBHBIM NPaBOBbLIM TPeOOBaHMAM.

Bce TpeboBaHus HacTosWwero ctaHaapTa HOCAT OOLWMI XapaKkTep M NpefHasHayYeHbl Ans npuMeHeHns niobbimm
opraHnsaunsiMu He3aBncKMO OT UX BUAa, pasMmepa, NocTaBnsaeMon NPoAYKLUMA U NPeaoCcTaBnAeMbIX YCIyr.

MpnmevaHnns

1 B HacTosilleM cTaHgapTe TEPMUHbl «MPOAYKUMSI» WNKU «ycrnyra» npUMEHVMMbl TONMbKO K MPOAYKUMM U ycryram, KOTopble
npeAHasHaveHbl Unu 3atpeboBaHbl NoTpebutenem.

2 3akoHopaTenbHble 1 HOPMAaTMBHbIE NPaBoBble TPeboBaHNS MOryT OblTb 0603HaYEHbI Kak NpaBoBble TpeboBaHS.

2 HopmaTuBHbIe CCbINKU

Cnenyowwmii AOKYMEHT, NOMHOCTBIO UMW YaCTUYHO, ABMNSIETCS HOPMATUBHOW CChINIKON ANS HACTOsLWero ctaHaapTa
M Heobxooum Ans ero npuMeHeHusi. [ns OaTMpOBaHHbLIX CChINOK MPUMEHSIETCA TOMbKO YykasaHHas Bepcus. Ons
HelaTUPOBaHHbIX CCbINOK NPUMEHSIETCS NMOCNEAHsIS BEPCUS CCbINTOYHOIo AOKyMEHTa (BKMNoyas nobble nonpaskm).

MCO 9000:2015 Cuctema meHempxkmeHTa kadectBa. OCHOBHbIE MOSIOXKEHUS U COBapb

3 TepMuUHbI N onpeaerieHns

B HacTosilem cTtaHgapTe NpUMeHeHbl TePMUHBLI U onpeaenexus, aaHHble B MCO 9000:2015.
4 Cpepga opraHmsauum

4.1 NMoHMMaHune opraH13auum u ee cpeabl

OpFaHI/I3aLLI/IF| AOJKHa onpenenntb BHeEWHUWE U BHYTPEHHue (*)aKTOpr, OTHOCALWlMeCcda K ee HaMepeHuaMm u
cTpaTernyeckomy HarnpaBeHU0 WM BRUSIOWIME HA ee CNocoBHOCTb AO0CTMraTb HameyeHHoro(bix) pesynbTa-Ta(oB) ee
CUCTEMbl MEHEeXKMEHTa Ka4vecTBa.

OpraHunsaums JofmKHa OCYLECTBNATb MOHWTOPUHI M aHanu3 uHdopMauum 06 9TWX BHELHWX W BHYTPEHHUX
akTopax.

U3paHue odmumnansHoe
MpunmeyvaHnnsa
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1 PaccmaTtpviBaemble hakTopbl UnK YCNoBUSt MOTYT ObITb NOMOXUTENBbHBIMU MU OTPULATENbHBIMU.

2 TloHMMaHWO BHELUHEW cpeabl MOXET CrnocobCTBOBaTb PacCMOTPeHWe DaKTOPOB, CBSI3aHHbIX C  3aKOHOAATENbHOW,
TEXHOMOMMYEeCKON, KOHKYPEHTHON, PbIHOYHOW, KyrbTYPHOW, COLMAnbHON 1 SKOHOMUYECKON CPeAoN Ha MeXAyHapOA4HOM, HaLUMOHaNbHOM,
pervoHanbHOM UM MECTHOM YPOBHE.

3 [MoHUMaHUIO BHYTPEHHeN cpefbl MOXET cnocobCcTBOBaTb paccMOTpeHne (DakTopoB, CBA3AHHBLIX C LIEHHOCTSMU, KYnbTYpOWn,
3HaHUSIMK U pe3ynbTaTamu paboTbl opraHusaumm.

4.2 TNoHumaHue NoTpebHOCTEM U OXMAAHMWA 3aMHTEPECOBaHHbIX CTOPOH

C y4yeTOM BNUSAHMS, KOTOPOE 3aUHTEPECOBAHHbIE CTOPOHbI OKAa3blBAOT UMM MOryT OkKasaTb Ha CNOCOGHOCTb
opraHv3auum NOCTOAHHO NOCTaBNATbL NPOAYKLUMIO U YCNYrK, oTBeYatLme TpeboBaHmaM noTpebutenen u NpUMEHUMBbIM K
HUM 3aKoHoAaTerNbHbIM U HOPMaTUBHBLIM NPaBOBbLIM TPeOOBaAHUAM, OpraHM3aunsa AOoMmKHa onpeaenuTb:

a) 3anHTepeCcoBaHHblE CTOPOHbI, MMEIOLLME OTHOLLEHME K CUCTEME MEHEeKMEHTa KavyecTBa;

b) TpeboBaHusA 3TNX 3aMHTEPECOBAHHbBIX CTOPOH, OTHOCSLLMECS K CUCTEME MEHEePKMEHTa KayecTBa.

OpraHusauus AomkHa oCyLLECTBATE MOHUTOPUHT U aHann3 nHpopmMaLmm o6 3TUX 3auHTEPECOBaHHbIX
CTOPOHaXx M UX COOTBETCTBYOLLUX TpeOOBAHUSX.

4.3 OnpepeneHue o6nacTy NpUMeHeHUsi CUCTEMbl MeHe)KMeHTa KayecTBa

OpraHunsaumss OomkHa onpefenqTb FpaHuubl CUCTEMbl MEHEMXKMEHTa KayecTBa W OXBaTbiBAEMYIO €l
OeATenbHOCTb, YTOObI yCTaHOBUTL 06NacTb ee NPUMEHEHMS.

Mpu onpegeneHun obnacT NPUMEHEHNS OpraHu3auus LomKHa paccMaTpyBaTh:

a) BHeLUHWE W BHYTPEHHWE akTopbl (CM. 4.1);

b) TpeboBaHMs COOTBETCTBYIOLNX3aNHTEPECOBAHHBLIXCTOPOH (CM. 4.2);

C) NPOAYKLMIO U yCryrn opraHu3aumm.

OpraHusauus gormkHa NpMMeHATb Bce TpeboBaHMst HacTosALWEero cTaHaapTa, ecnv 3Tn TpeboBaHMsa NPUMEHUMbI B
npegenax ycTaHoOBNeHHON 06nacT NPUMEHEHUS €€ CUCTEMbI MEHEPKMEHTa KayecTsa.

O6nacTb NpUMEHEHUsI CUCTEMbl MEHE)KMEeHTa KayecTBa opraHusauuMm p[orkHa ObiTb [OCTynHa, paspa-
GaTbIBaTLCS, aKTYanu3npoBaTbCs N MPUMEHSITBCA KaKaAOKyMEeHTMpoBaHHasa nHdopmMaumsa. Obnactb NpUMEHeHMs JOMmMKHa
ykasblBaTb Ha OXBaTbiBaeMble BWAbl MPOAYKLUUW W YCNyr M gaBaTb OOOCHOBaHWE AN WCKMYeHus TpeboBaHus
HacToslLLero cTaHgapTa, KOTOpPOe OHa ornpefenuna kak HenpuMeHuMoe kee o06nactv MNpUMEHEHWSI CUCTEMbI
MeHeIKMEHTa kayecTBa.

CooTBeTcTBME TpeboBaHMAM HaACTOSALWEro cTaHgapTa MoXeT ObiTb 3asiBNIEHO TONMbKO B TOM Cryyae, ecnuv
TpeboBaHusi, onpefeneHHble Kak HEMPUMEHUMbIE, HE BMMSAOT Ha CMOCOOHOCTb MU OTBETCTBEHHOCTb OpraHu3auuu
obecne4mBaTbh COOTBETCTBME NPOAYKLMM U YCIYT 1 NOBbILLATb YA0BIETBOPEHHOCTL NOTPEOUTENEN.

4.4 Cwuctema MeHeAXXMeHTa Ka4yecTBa U ee NpoLecchbl

4.4.1 OpraHu3auma [JorkHa pa3pabotaTb, BHeOPWUTb, MNOAAEPXMBATb W TMOCTOSIHHO YnydwaTtb CUCTEMY
MEHe)KMEHTa KayecTBa, BKM4Yas HeobOXoauMMble Mpouecchbl M WX B3aMMOLEWNCTBUS, B COOTBETCTBMM C Tpebo-
BaHUSIMM HaCTOsILLEro craHaapTa.

OpraHunsaums JomkHa onpefenatb npouecchbl, Heobxoaumble Ansi CUCTEMbl MEHEKMEHTa KadecTBa, U WX
NpYMEHEHNe B pamMKax opraHu3aLmu, a Takke:

a) onpenenaTb Tpebyemble BXOAbI U OXUAaeMble BbIXOAbl 3TUXMNPOLECCOB;

b) onpepensaTb nocnegoBaTENBHOCTL M B3aMMOLENCTBME STUXNPOLIECCOB;

C) onpenensitb U MNPUMEHATb KpUTepUM W MeToAbl (BKMKOYAA MOHWUTOPUHE, WU3MEPEHUS M COOTBETCTBYHO-
lwMe nokasaTenu pesynbTaToB [OeATENbHOCTM), Heobxoaumble AOns obecneveHnss pesynbTaTMBHOMO  (PYHKUMO-
HUPOBAHNS 3TUX NPOLIECCOB U yNpPaBNeHNs UMu;

d) onpenensaTtb pecypcbl, HEOOX0AMMbIE AN 3TUX MPOLECCOB, U 06ecneunTb UX JOCTYMNHOCTb;

€) pacnpenenstb 06593aHHOCTU, OTBETCTBEHHOCTb M NMOJSTHOMOUMSI B OTHOLLEHUN 3TUX NPOLIECCOB;

f) yunTbIBaTb PUCKM U BO3MOXHOCTU B COOTBETCTBUM C TpeboBaHuAMU nogpasgena 6.1;

g) oueHuBaTb 3TU MNpOLECCbl U BHOCUTbL foOble M3MEHeHWs, Heobxoaumble Ans obecneyeHust Toro, 4TO
npoLecchbl 4OCTUraloT HAMEYEHHbIX Pe3ynbTaToB;

h) yny4ywaTb npouecchl U cUCTEMY MEHEI)KMEHTA Ka4yecTBa.

4.4.2 OpraHusauus gomkHa B Heo6xoaMMoM 06 beMeE:

a) paspabaTbiBaTb, akTyanuavMpoBaTb W MNPUMEHATb OOKYMEHTMPOBaHHY WHdopmauuio ans obecneyeHus
DYHKLIMOHNPOBAHNS NPOLIECCOB;

b) perncTpmpoBaTb 1 COXpaHsiTb JOKYMEHTMPOBAHHY MHOpMaLMo Ans obecneyeHns yBepeHHOCTU B TOM, YTO
3TV NPOLIECCHI OCYLLECTBNATCA B COOTBETCTBUM C TEM, KakK 3TO ObINO 3annaHupoBaHo.

5 JlnpepcTtBO

5.1 JlnpepcTBO M NPUBEPXKEHHOCTL

5.1.1 OO6wwue nonoxeHus
Bbicliee pykOBOACTBO AOMKHO AEMOHCTPMPOBATh CBOE NMAEPCTBO U MPUBEPXKEHHOCTb B OTHOLUEHUW CUCTEMbI
MeHe)KMeHTa KayecTBa NocpeacTBOM:
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a) MPUHATNA OTBETCTBEHHOCTU 3a Pe3yNnbTaTUBHOCTb CUCTEMbl MEHEIKMEHTA KayecTBa;

b) obecneuyeHnsi paspaboTkm NONUTUKK K Lienen B 06nactu ka4ecTBa, KOTOpbIE COrNacyTCcs C YCIOBUAMU Cpeabl
opraHusauum u ee cTpaTermyeckMM HanpaBfeHneM;

c) obecneyeHusi MHTerpauny TpeboBaHW CUCTEMbI MEHEAXXMEHTA KavyecTBa B GU3HeC-NpoLecchl opraHM3auny;

d) copencTBmsi NPUMEHEHMIO NPOLIECCHOrO NoAxXoAa U PUCK-OPUEHTUPOBAHHOIO MbILLNIEHUS;

e) obecneyeHnsi OCTYNHOCTU PECYPCOB, HEOOXOAUMBIX ANA CUCTEMblI MEHEAXXMEHTa KayecTBa;

f) pacnpocTpaHeHuss B opraHusauuMu MOHUMAHWUS BaXHOCTU pe3ynbTaTUBHOrO MEHemXMeHTa KayecTBa W
COOTBETCTBUSA TPEOOBAHUSAM CMCTEMBI MEHE)KMEHTA KayecTBa;

g) obecneyeHns JOCTUXEHNS CUCTEMOW MEHEKMEHTA KavyecTBa HaMeYEeHHbIXPEe3ybTaToB;

h) BoBneyeHus, pykoBOoACTBaA M OKa3aHUA MoadepXKM ydactus paboTHMKOB B obecrneveHun pesynbra-
TUBHOCTM CUCTEMbI MEHEXKMEHTA Ka4eCcTBa;

i) MoadepXKW yny4lleHus;

j) nopoepxku OpyrMx COOTBETCTBYIOLLUMX PYKOBOAUTENEW B AEMOHCTpauuuM WMy nugepctBa B cdepe ux
OTBETCTBEHHOCTY;

MpumeyaHune — Cnoso «6mn3Hec» B HACTOsILLLEM CTaHAaApTe crnefdyeTt NOHMMaTb B LUMPOKOM CMbICIIe, Kak OToBpaxeHue
BWOB OEATENbHOCTM, KOTOPbIe SIBMSIIOTCS KNOYEBLIMM ANS Lenein CylecTBOBaHUA OpraHu3aumu, He3aBUCUMMO OT TOro, SIBMSIETCS nn
OHa rocyAapCTBEHHOW, YaCTHOW, CTaBUT W OHa CBOEW LieNblo NoryyYeHve Npubbinv unm Her.

5.1.2 OpueHTauMa Ha noTpeduTenen

Bbicliee pykoBOACTBO AOMKHO AEMOHCTPUPOBATh NMAEPCTBO M MPUBEPXKEHHOCTb B OTHOLLUEHUM OpUeHTauun Ha
notpebuTenen nocpeacTBoM obecneyeHnst Toro, YTo:

a) TpeboBaHusa noTpebutenen, a Takke NPUMEHUMbIE 3aKOHOAATENbHbIE U HOPMAaTUBHbIE NpaBOBble TpeboBaHMSA
onpegeneHbl, MOHATbI U HEU3MEHHO BbIMOSHSAOTCS;

b) puckM n BO3MOXHOCTM, KOTOpbIE MOFYT OKasblBaTb BMWSIHUE HA COOTBETCTBME MPOAYKUMM W YCNyr U Ha
crnocobHOCTb NOBbLILLATL YAOBETBOPEHHOCTL NOTpebUTENEN, onpeaeneHbl U PpAaCCMOTPEHSI;

C) B LEHTPe BHUMAHUSA HAXOA4MTCS NOBbILIEHNE YO0BNETBOPEHHOCTH NOTpebUTENEN.

5.2 Monutuka

5.2.1 Paspa6oTka nonuMTuKM B 06n1acTu KayecTBa

Bbicluee pyKOBOACTBO [OIMKHO paspaboTaTb, peanu3oBbiBaTb M NOAAEPXUBATb B aKTyarbHOM COCTOSIHUM
nonuTuKy B o6nactu ka4yecTsa, kotopas:

a) COOTBETCTBYET HaMepeHWsiM W cpefe opraHuM3auMu, a Takke MoadepXuBaeT ee  cTpaTernyeckoe
HanpaBneHue;

b) cospaeTt ocHOBY AngA ycTaHOBNEHUA Lienen B 06nactu Ka4yecTsa;

C) BkNoyaeT B cebst 0653aTensCTBO COOTBETCTBOBATL MPUMEHNMbIM TpeboBaHNAM;

d) BkntoyaeT B cebst 0653aTENbCTBO NOCTOSHHO YNy4llaTb CUCTEMY MEHEAXXMEHTa KayecTsa.

5.2.2 [doBeaeHue NOJIMTUKMN B OGNacTU KavyecTBa

MonuTtuka B 06nacTn kayecTea AoSmKHa:

a) ObITb 4OCTYMHOW M NPUMEHATLCA Kak AOKYMEHTUPOBaHHas nHpopmaums;

b) GbITb fOBeaeHHOW 0O cBeAeHUsI pabOTHMKOB, NOHATHOW U MPUMEHSIEMON BHYTPU OpraHn3auuu;

C) ObITb 4OCTYMHOW NOAXOAALMM CNOCOBOM Ansi COOTBETCTBYHOLLMX 3aUHTEPECOBAHHBLIX CTOPOH.

5.3 ®yHKUMU, OTBETCTBEHHOCTb U NOMTHOMOYMS B OpraHu3auum
Beicluee pykoBoACTBO A0MKHO obecneuntb onpeaeneHune, noseaeHne 4o paboTHUKOB U MOHMMaHKeE B
opraHn3aunmo6s3aHHOCTEN, OTBETCTBEHHOCTU Y MONTHOMOYUIA AN BbIMONIHEHNSI COOTBETCTBYHOLLMX (DYHKLUMA. Bbicluee
PYKOBOZCTBO OIMKHO pacnpenenntb 0653aHHOCTM, OTBETCTBEHHOCTb Y NOSTHOMOYUS ANS:

a) obecneveHns COOTBETCTBUS CUCTEMbI MEHEOXKMEHTa KadyecTBa TpeboBaHMAM HACTOSALWEro CTaHAapTa;

b) obecneuyeHnsa nonyyeHMa HamMeYeHHbIX pe3ynbTaToB NPOLIECCOB;

C) OTYETHOCTM BbICLLEMY PYKOBOACTBY O pedynbTatax (PyHKLUMOHMPOBAHUSA CUCTEMbI MEHEOXXMEHTa KayecTBa 1
BO3MOXHOCTSIX ee yny4yweruns (10.1);

d) nogoaepxkun opueHTauumn Ha noTpebuTens BO BCEN opraHu3aumu;

6) COXpaHeHua LEeNTOCTHOCTU CUCTEMbl MeHe)KMeHTa KayecTBa Nnpu nnaHnpoBaHUN U BHeEOPEHUN N3MEHEHUN B
CUCTEMY MEHEeXXMEHTa Ka4vecTBa.

6 MNnaHnpoBaHue

6.1 [encTtBMA B OTHOLIEHUN PUCKOB U BO3MOXHOCTEN

6.1.1 [llpu nnaHWpoBaHWM B CUCTEME MEHEIKMEHTa KayecTBa oOpraHuM3auusi [OSbKHa Y4ecTb haKTopbl
(cm. 4.1) n TpeboBaHus (cM. 4.2) 1 onpefennTb PUCKN U BO3MOXKHOCTM, Noaniexallne pacCMOTPEHNIO ANs:

a) obecrneveHnss yBEpPEHHOCTM BTOM, YTO CUCTEMA MEHEMHKMEHTa KayecTBa MOXeT [OCTUYb CBOUXHaMe-
YEHHbIX pe3ynbTaToB;

b) yBenuyeHus nxkenaemoro BNUSHWUS;

C) NpeaoTBpaLLEHMS UM YMEHBLLIEHUS UXHEXENATENbHOrOBNSAHUS;

d) pocTwKeHus ynydeHus.
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6.1.2 OpraHu3aunsi 4OMMKHa NnaHuMpoBaTb:
a) AencTBusi N0 PaCCMOTPEHUIO STUX PUCKOB 1 BO3MOXHOCTEW;
b) TO0, Kaknum o6pasom:
1) wHTerpupoBaTb M BHEAPWUTL 3TW AENCTBUS B MPOLECCHI CUCTEMbI MEHEKMEHTa kavecTsa (CM. 4.4);
2) oueHvBaTb pe3ynbTaTUBHOCTb 3TUXOENCTBUNA.
Mepbl, MPYHYMMaeMble B OTHOLLEHWUN PUCKOB N BO3MOXHOCTEW, AOMKHbI BbiTb MPONOpLMOHAabHbI NXBO3-MOXHOMY
BIUAHUIO Ha COOTBETCTBUE NPOAYKLUN N YCIYT.

MpumeyvyaHuns

1 BapuaHTbl pearMpoBaHWsi Ha PWUCKM MOTyT BKMoYaTb u3bexaHue pucka, AOMyLleHMe pucka C Tem, 4Tobbl oTcneauTb
BO3MOXHOCTU, YCTPAHEHNE UCTOYHMKA pUCKa, USMEHEHNe BEPOATHOCTM UNW NOCNeACTBUI, pasaeneHne pyucka unv caepxusaHme pycka
nyTem NPUHATUA PeLIEeHNs, OCHOBAHHOTO Ha MHopmaLumn.

2 BO3MOXHOCTM MOryT MNPUBECTW K MPUHATMIO HOBBIX MPAKTUK, 3anycky HOBOW MPOAYKUMW, OTKPbITUIO HOBbLIX PbIHKOB,
MOSIBMIEHNIO HOBbIX NOTPebuTenen, NOCTPOEHNIO NAaPTHEPCKUX OTHOLLEHUIA, NCMOMb30BaAHUIO HOBbIX TEXHOMOMMIA 1 APYrnX Xenaembix v
pearnbHbIX BO3MOXHOCTEW, YTOObI y4eCTb NOTPeBGHOCTHN OpraHm3aumnm unmn ee notpebutenen.

6.2 Llenu B o6nactun kayecTtBa u nnaHupoBaHue UX QOCTUXEeHUA

6.2.1 OpraHu3dauma [dorpkHa YCTaHOBWUTb Lenum B 06nactu KavecTBa AN COOTBETCTBYIOLIMX (DYHKUMA,
YPOBHEW, a Takke NpoLeccoB, HEOOXOANMbIX ANA CUCTEMbI MEHE)KMEHTA KayecTBa.

Llenu B obnactu kavecTBa AOIMKHbI:

a) ObITb cornacoBaHHbIMM C MONUTMKON B 06NacTu kavecTsa;

b) 6bITb M3MepuMbIMUY;

C) yuuTbIBaTb NpUMeHnMble TpeboBaHus;

d) 6blITb CBA3aHHbIMM C OGecneyYeHMeM COOTBETCTBMUA MNPOAYKUMM U YCNyr W NOBbILEHWEM YOOBMNETBO-
peHHOCTM noTpebutenen;

€) noanexatb MOHUTOPWHIY;

f) ObITb JOBEAEHHBIMU 40 PAOOTHUKOB;

g) aKkTyanusupoBaTbCs MO Mepe HeobXO4MMOCTH.

OpraHusaumsa pomkHa paspabaTtbiBaTb, akTyanusupoBaTb W MPUMEHATb OOKYMEHTUPOBAHHY MHAOpPMaLMIo O
Lensax B 06nactu KavecTsa.

6.2.2 [lpuM nnaHuMpoBaHWM OENCTBMIA MO OOCTUXKEHMIO Lened B obnacTu kadecTBa oOpraHv3aumsl OOSDKHa
onpepenuTe:

a) 4TO OOMKHO ObITb caenaHo;

b) kakme noTpebytoTcsa pecypcel;

C) KTO OyaeT HeCTU OTBETCTBEHHOCTb;

d) koraga aTv gencTeus OyayT 3aBEpLUEHbI;

€) kakvm obpasom 6yayT oLeHMBaTbLCS pesynbTaThl.

6.3 MnaHupoBaHWe U3MeHeHUIn
Tam, rae opraHunsaums onpegenseT Heo6X0AMMOCTb U3MEHEHWI B CUCTEME MEHEKMEHTA KayecTBa, 3TN N3MEHEHNS
OOMXKHbI OCYLLIECTBMATLCA Ha NNaHOBOW ocHoBe (CM.4.4). OpraHnsauns JormkHa paccMmaTpuBaTh:

a) uenb BHOCMMOrO M3MEHEHMWS 1 BO3MOXHbIE MOCNEACTBUS €r0 BHECEHUS;

b) uenocTHOCTb CMCTEMbI MEHeAKMEHTa KayecTBa;

C) AOCTYMHOCTb PecypcCoB;

d) pacnpepgeneHvie nnu nepepacnpeaeneHne 0653aHHOCTEN, OTBETCTBEHHOCTU U MOMHOMOYMNA.

7 CpenctBa obecnevyeHus

7.1 Pecypcbl

7.1.1 O6wwue NonoxeHus
OpraHunsauus JormkHa onpeaennts U obecneunTb Hanuune pecypcoB, HeoOXxoanMbIXans pa3paboTku, BHeAPEHWS,
noAaAep>XaHusi U MOCTOSIHHOTO YIyYLLEHUsI CUCTEMbI MEHe)KMeHTa kKadecTBa. OpraHv3aums A0MmKHa paccmaTpuBaThb:

a) BO3MOXHOCTW U OrpaHMYeHUsl, CBA3aHHbIe C CYLLECTBYIOLLNMN BHYTPEHHUMN pecypcamu;

b) TO, YTO HEOGXOAMMO NOMYYNTH OT BHELLIHNX NOCTABLLMKOB.

7.1.2 YenoBeyveckue pecypchbl

OpraHusauus [ofmpkHa onpegenutb U obecneyuntb  HanmmMune  OOJDKHOCTHBLIX  JvL, Heobxoaumblix — Ans
pe3ynbTaTMBHOIO BHEAPEHUS CUCTEMbl MEHeKMEHTa KadecTBa W Ans (PYHKUUMOHMPOBAHMSA W YyNpaBneHns ee
npoweccamu.

7.1.3 WHdpacTpyKkTypa

OpraHuzauus [ofbkHa onpegenutb, co3gaTb WM MOAAEPXUBATb  MHAPACTPYKTYPY, Heobxoaumyro Ansi
(YHKLMOHUPOBAHMSI €€ NPOLECCOB C LENbH JOCTVKEHMSCOOTBETCTBUANPOOYKLNN U YCIYT.

MpunMmedyaHune — VHdpacTpykTypa MOXET BKIHOYaTb:
a) 34aHusi U CBSA3AHHbIE C HUMMW MHXEHEPHbIE CETU U CUCTEMBI;
b) obopynoBaHuve, BknoYas TEXHNYECKVE U MPOrpaMMHbIe CPeACTBa;
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C) TpaHCMOPTHbIE PECYPChl;
d) WH(OPMaLMOHHbIE U KOMMYHVKALMOHHbBIE TEXHOMNOMM.

7.1.4 Cpeaa ansa yHKUMOHUPOBaHUS NPOLIECCOB
OpraHusauusa gormkHa onpeaenvTb, co3gaTh U nogaepXmeatb cpedy, Heobxoanmyro Ansa yHKLUOHMPOBaHMA ee
NpOoLECCOB N AOCTUXKEHNSI COOTBETCTBUS TPEOOBaHMAM K NPOAYKLMN U yCryram.

Mpumeyanne— loaxoasawasa cpeaa MOXeT NPeAcTaBnNATb COOOM coyeTaHne YenoBeyeckux 1 uanyecknx gakTopos,
TaKWX Kak:

a) couuanbHble (Hanpumep, OTCYTCTBUE ANCKPUMUHALIMM, CNIOKOUCTBME, BECKOHMIIMKTHOCTB);

b) ncuxonormyeckne (Hanpumep, CHKEHWE YPOBHSA CTpecca, NpoduNakThka 3MOLMOHANBHOMO BbIFOPaHUs, 3MOLMOHanbHas
3awura);

c) usunyeckne (Hanpumep, TemnepaTypa, TENI0BON NOTOK, BNAXHOCTb, OCBELLEHNE, ABWKEHNE BO3AyXa, MMrMeHa,
Lym).

3T aKTopbl MOTYT CYLLECTBEHHO PasnnyaTbCs B 3aBUCMMOCTY OT MOCTaBASAEMbIX MPOAYKLMN 1 YCAYT.

7.1.5 Pecypcbl Ansi MOHUTOPUHra U U3MepeHust

7.1.5.1 O6wwe TpeboBaHns

OpraHusaumss [OOrmkHa Onpefenutb W NpegocTaBuTb  Pecypchbl, HeobxoauMmble anst  obecnedveHus
MMEIO-LLNX3AaKOHHYIOCUINY U HaAEeXHbIX pe3ynbTaToB B TeX Cryyasax, Korga MOHUTOPUHI UMW U3MEPEHUSA UCMONb3YTCA
ONs NoATBEPXAEHUSI COOTBETCTBMSA NPOAYKLMUN 1 yCcryr TpeboBaHMAM.

OpraHuszauuns gormkHa obecneyvnTb, YTOObI NPeaoCTaBEHHbIE PECYPChI:

a) ObiMu nNpuUrogHbIMW ONA  KOHKPETHOro Tuna npeanpuHUMaeMbiX OEWCTBUA MO MOHUTOPUHTY U U3Me-
peHuto;

b) NOAAEPKMBANUCh B LIENAX COXpaHEHUS UX NPUrOAHOCTY AN NPeAyCMOTPEHHbIX Lienen.
OpraHusauus gomkHa perMcTpupoBaTh U COXPaHATb COOTBETCTBYIOLLYHO LOKYMEHTUPOBAHHYIO MHGOP-
MaLuIo Kak CBMAETENbCTBO NPUIrOAHOCTU PECYPCOB ANt MOHUTOPUHIA U U3MEPEHUS.

7.1.5.2 TlpocnexmBaeMoCTb U3MEPEHUS

8 Tex cnydyasx, Korga npOCMEXUBAEMOCTb W3MepeHus sBnsAeTca TpeboBaHMEM WnM  paccMaTpuBaeTCs
opraHuMsauuen B KayecTBE BaXXHOrO 3neMeHTa Ans obecrneyeHusi YBEPEHHOCTU B MPaABOMOYHOCTM pe3ynbTaToB
M3MepeHUsl, N3MepuTensHoe 06opyaoBaHUE AOMKHO ObITb:

a) oTkanubpoBaHO W (W) MOBEPEHO Yepe3 YCTaHOBMIEHHbIE Mepuodbl UMW nepen ero npUMEHeHWem Mo
aTanoHam, nepefawllMM pa3Mepbl eOUHWL, B CPAaBHEHWW C MEXAYHAPOOHBIMU UM HauMoHanbHbIMU aTanoHamu. pu
OTCYTCTBUM TaKuxX 3TanoHoB 6asa, ucnonb3dyemas anst kanMbpoBKM MU MOBEPKW, AOIMKHA ObITb 3aperncrpypoBaHa U
COXpaHeHa B kayecTBe JAOKYMEHTUPOBAHHOW MHopmaLmy;

b) naeHTMdMLUMPOBaHO B LENAX yCcTaHOBNEHMS UX CTaTyca;

C) 3alWuEeHO OT PEerynpoBOK, MOBPEXAEHUS U yXyOLWEeHUs COCTOsIHWS, KoTopble caenanu Obl Hepen-
CTBUTENbHBIMU CTaTyC KanubpoBKK 1 nocreaykoLme pesynbTaTel U3BMEPEHUA.

OpraHusauusagomkHaonpeaeniTb NPaBOMOYHOCTbNPEAbIAYLLIMXPE3YIIbTaTOBU3MEPEHUSBTEX cnyyasx,
KoraabbinoobHapyXeHo, 4YTOM3MepUTENnbHOe000pya0BaHMEHENPUTOAHOANANPUMEHEHNSNOErONPSIMO-MYHA3HAYEHNIO
npv He06X0OUMOCTU NPeaNpPUHATE COOTBETCTBYIOLLEE AEACTBUE.

7.1.6 3HaHuA opraHM3auum

OpraHusauusgomkHaonpeaenmTb3HaHms, HeobxoanmbleAnsadyHKLMOHNPOBAHMSEENPOLECCOBU OIS AOCTMKEHNS]
COOTBETCTBUSA MPOAYKLNN U YCIyT.

3HaHWSA O0MmMKHbI NoAAEPXKMBATLCSA U ObiTb 4OCTYMHBIMU B HEOOX0AMMOM 06bEME.

Mpu paccMOTPEHUN WU3MEHSIOLUMXCS HYXXO U TEHAEHUWUIA OpraHv3aumsl [OIDKHA OLEeHMBaTb TEKYLIMA YPOBEHb
3HaHUA W onpefpensTb, KakMM o6pa3omM nonyy4ntb wunu obecneyntb AOCTYN KAOMOMHUTENbHBIM - 3HAHUAM U
MXHEOOX0AMMbIM OGHOBINEHUSIM.

MpunmeyvaHnns

1 3HaHusi opraHm3auuym — 3TO 3HaHUS, cneunduyHble ANS OpraHn3auny; 3HaHKs, Nony4YeHHbIe B OCHOBHOM M3 OnbiTa. 3HaHus
— 3TO MHOPMaLMS, KOTOpast UCMOSb3YeTCs U KOTOPON 0OMEHUBAOTCS AN AOCTWKEHWS Liene opraHu3aLmm.

2 OCHOBOW 3HaHWI opraHn3aumm MoryT BbiTb:

a) BHYTPEHHME WCTOYHWKW (Hanpumep, WHTennekTyanbHas CODOCTBEHHOCTb; 3HaHWS, MONy4YeHHble W3 OnbiTa; BbIBOAKI,
N3BMeYeHHble 13 HeyAauHbIX UMW YCMeLUHbIX NPOeKToB; c6op U 0OMEH HefOKYMEHTMPOBAHHBLIMW 3HAHUSIMW W OMbITOM; pe3ynbTaTbl
yryyLLEHWIA NPoLLEeCcCoB, NPOAYKLMMN U YCRyr);

b) BHelHWe WCTOYHUKWM (Hanpumep, CTaHAApThl, HAay4YHOe COObLLEeCTBO, KOH(EepPEeHLMN, CEMUHAPhbI, 3HaHWS, NONy4YeHHbIe OT
notpebuTenen N BHELLHNX NOCTaBLLMKOB).

7.2 KomneTeHTHOCTb

OpraHusauusi JomnxHa:

a) onpefenstb HEOOXOAUMYK KOMMETEHTHOCTb nuL(a), BbIMOMHsIOWMX(ero) paboTy nog ee yrnpasreHueM,
KOTOpasi oka3biBaeT BIUsIHWE Ha pe3ynbTaThl AeATENBHOCTY U PE3YNbTaTUBHOCTb CUCTEMbI MEHEIXKMEHTA Ka4YeCTBa;

b) oGecneuvBaTb KOMNETEHTHOCTb STUX NULL HA OCHOBE COOTBETCTBYIOLLErO 0Gpa3oBaHUs, NOATOTOBKM M(UNu)
onbITa;
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C) Tam, roe 3TO NPUMEHUMO, NPEeAnpUHUMAaThL [EUCTBUSA, HanpaBfeHHble Ha nomnydyeHue Tpebyemon KOM-
NeTEHTHOCTH, U OLleHNBaTb Pe3ynbTaTUBHOCTbL NPeAnpPUHATLIXAENCTBUN;

d) peructpupoBaTb M COXpaHsATb COOTBETCTBYIOLLYH OOKYMEHTUPOBaHHYH WH(OPMAaLMI0 Kak CBUOETENbCTBO
KOMMETEHTHOCTH.

MpumeyvyaHune — MNpuMeHUMble OEWCTBUS MOTYT BKMIOYaTb, Hanpumep npoBeAeHve 0byveHus, HAaCcTaBHWUYECTBO WNn
nepepacnpegeneHme ob6s3aHHOCTEl Cpean WUMeRLMXcs paboTHUKOB; WMNM xe Haem nuu, obnagatowwmx TpebyembiM ypoBHEM
KOMMETEHTHOCTY.

7.3 OcBenoMIeHHOCTb

OpraHusauus gormkHa obecneynTb, YToBbl COOTBETCTBYIOLUME NULA, BbINOMHALLWME paboTy No4 ynpaBneHnem
opraHusauum, 6binM 0CBEAOMIIEHbI:

a) O nonuTuke B 06nacTy KavecTBa;

b) cooTBeTcTBYIOWMX LENSAX B 06nacTy KayecTsa;

C) CBOEM BKMage B pe3ynbTaTMBHOCTb CUCTEMblI MEHEMXKMEHTa KayecTBa, BKMOYash MOMb3y OT yhy4lle-
HUSI pe3ynbTaToB AeATENbHOCTH;

d) nocnencTBusix HECOOTBETCTBUS TPEBOBAHUSIM CUCTEMBI MEHEXKMEHTa KayecTsa.

7.4 O6meH uHdopmaumven

OpraHusauusa gormkHa onpeaenuTb NopsAoK BHYTPEHHEro U BHeELWWHero obmeHa nHdopmaumen, OTHOCALENCA K
CUCTEME MEHE)KMEHTA KayecTBa, BKoYas:

a) kakas nHdpopmaumsa byaeT nepefaBaTbes;

b) korga Gynet nepegaBatbcs MHOPMaLMS;

C) Komy OyaeT nepegaBaTbCsl MHpOPMaLUS;

d) kakvm obpas3om oHa GyaeT nepeaaBaTbCs;

e) Kkro OyneT nepepgaBaTbh UHGOPMaUWIO.

7.5 OokymeHTUpoBaHHasi UHcopmaLma

7.5.1 O6wme nonoxeHus

Cuctema MeHeKMEHTa KavyecTBa OpraHM3auum JormkHa BKITOYaTb:

a) [OKYMEHTUPOBaHHYK MHdOpMaLuuMio, TpebyeMyto HacTOALLUM CTaHAapTOM;

b) mokymeHTMpoBaHHylO WHOpPMaUWIO, ONpeaeneHHyl opraHusaumer Kak Heobxogumyk pansa  obecne-
YyeHusa pe3ynbTaTUBHOCTU CUCTEMbI MEHEO)XXMeHTa Ka4yecTBa.

MpnmedyaHune— Obbem AOKYMEHTUPOBAHHON MHPOPMALIMKM CUCTEMBI MEHEOXXMEHTA Ka4ecTBa OAHOW OpraHm3aumm MoxeT
OTNNYaTLCA OT APYrof B 3aBUCMMOCTM OT:

- pa3mMepa opraHvsauuv 1 Buaa ee AesATenbHOCTM, NPOLEeCCOoB, NPOAYKLMN U YCNyT;

- CINOXHOCTW NPOLECCOB U NXB3aVMOAENCTBUS;

- KOMNETEHTHOCTN PabOoTHUKOB.

7.5.2 Cos3paHue u akTyanusauus

Mpu cosgaHun M akTyanusauuyM OOKYMEHTMPOBAHHOW WHGOPMauuM OpraHvM3auMs OOMPKHa COOTBETCTBYHOLLUM
obpasom obecneunTs:

a) uaeHTuduKauuo n onucaHue (Hanpumep HasBaHue, AaTta, aBTop, CCbINTOYHbIN HOMEP);

b) dopmar (Hanpumep, 3blk, Bepcusi nporpaMMHoro obecneuveHus, rpaduyeckue cpencrea) U Hocu-
Tenb (Hanpumep, 6ymMaxHbIN UMK ANEKTPOHHBIN);

C) aHanu3 n ogobpeHne C TOYKU 3PEHNSA MPUTOAHOCTU U aAEeKBATHOCTU.

7.5.3 YnpaBneHue AOKYMEHTMPOBaAHHOW MHopMauuen

7.5.3.1 [okymeHTMpoBaHHas uWHpopmaumnsa, Tpebyemas CUCTEMON MEHeMKMEHTa KayecTBa W HacTos-
LWMM CTaHOAPTOM, AOMKHA HAXOAMTBLCA Mo ynpaBreHneM B Lensax obecneveHus:

a) ee JOCTYMHOCTM M NPUrogHOCTW, rAe 1 Korga oHa Heobxoanma;

b) ee poctatoyHom 3awmTbl (Hampumep, OT HecobnaeHUs KOHMUOEHUMANbHOCTU, OT HeHaanexaiero
MCMONb30BaHUSA UMK NOTEPU LENOCTHOCTK).

7.5.3.2 [Ona ynpaBneHnss [OOKYMEHTMPOBAHHOW WHGOpPMauMen opraHusaums [OIbkHa npeaycMmaTtpuBath
cnegywowime AeNCTBUSA B TON CTENEHW, HACKOMNBKO 3TO NPUMEHUMO:

a) pacnpegeneHue, obecneyeHne ee JOCTYNMHOCTU M MOUCKA, @ TakKe UCNONb30BaHWE;

b) xpaHeHue n 3awuTy, BKNOYasi coxpaHeHue pa3bopumBoCTy;

C) ynpaBneHWe U3MEHEHUSIMU (Hanpumep, yNpaBrneHne BepCUsiMun);

d) cobniogeHne CpokoB XpaHEHMUS U Nopsiaka YHUHTOXEHNS.

[okyMeHTUpOoBaHHasa MHGOpPMaLMSA BHELLHErO NPOUCXOXAEHWS, ONpeaeneHHasl opraHnsaumen kak Heobxoanmas
ONS NNaHUpoBaHMA W (PYHKUMOHUPOBAHMS CUCTEMbI MEHEKMEHTa KayecTBa, AOMMKHa ObiTb COOTBETCTBYHOLLUMM
06pas3om naeHTUdMLUMPOBaHa N HaXoAUTLCS NOAYNPaBEHNEM.

[oKyMeHTUpOBaHHas MHGOPMaLMs, PETMCTPUPYEMAs N COXpPaHsieMasi B Ka4eCTBe CBUOETENbLCTB COOTBETCTBUSA,
OOJDKHA ObITh 3alyMLLEHa OT HENPEAYMbILUEHHbIX U3MEHEHWUIA.

n punmMmedvyaHwme — ﬂ,OCTyI’I nogpasymeBaeT paspelleHune TOJNIbKO npocMoTpa ,D,OKyMeHTI/IpOBaHHOIh MHq)OpMaLlMVI nnu
pa3peLueHne npocmMmoTpa C NoJIHOMOYNAMU NO BHECEHUIO M3MEHEHWN B AOKYMEHTUPOBAHHYHO Manopmaumw.
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8 [eATenbHOCTb Ha CTaAUAX XXU3HEHHOIrO LMKa NPoAyKUMU U ycnyr

8.1 NnaHnpoBaHue n ynpaBrneHune AeATeNibHOCTbIO Ha CTaauAaX XXU3SHEHHOTro LuKna npoaykuvm nycnyr

OpraHunsauns JOrKHa NnaHupoBaTh, BHeAPSThb npouecchl (4.4), Heobxoammble AN BbIMONHEHUs TpeboBaHui K
noctaBke NPOAYKUMM W NPefoCTaBfeHWo YCryr U AN BbINOMHEHUS AENCTBUW, OnpefeneHHblX B pasgene 6, u
OCYLLECTBNATL YNpaBrneHne aTumm npoleccamm nocpecTBoOM:

a) onpepgeneHuns TpeboBaHMIM K NPOAYKLUN 1 yCriyram;

b) ycraHoBneHus kputepues Ans:

1) npoueccos;
2) npviemku NpoayKumu 1 ycnyr;

C) onpeAeneHuss pecypcoB, HEOOXOAUMbIX AN AOCTMKEHWS COOTBETCTBMSA TpeboBaHMAM K MpoAyKUMM W
ycnyram;

d) ynpaBneHus npoueccamu B COOTBETCTBUM C YCTaHOBMEHHLIMWU KpUTEPUAMMU;

e) onpepeneHus, pas3paboTku, akTyanusauMnm W MNPUMEHEHWs, a TaKKe PerucTpupoBaHUs U COXPaHeHus
AOKYMEHTUpoBaHHON nHdopmauun B 06beme, HeobxoanmMom ans:

1) obecneveHns yBepPEeHHOCTN B TOM, YTO NPOLIECChI BBINOMHANMCH TaK, KakaTo 6bIno 3annaHnpoBaHo;
2) Ans gemMoHcTpauuy COOTBETCTBUA NPOAYKLUMM U ycnyr TpeboBaHuaM.

PesynbTaThl Takoro nnaHMpoBaHUs AOIMKHbI ObiTb MOAXOAAWMMM AN AEATENbHOCTU OpraHn3auuu.

OpraHmsaums [orkHa ynpaBnaTb  3annaHMPOBAHHbBIMM - U3MEHEHWSMU U aHanusupoBaTb  MOCNEACTBUS
HenpeayCMOTPEHHbIX  U3MEHEHWW, npeanpuHMMas, npu  HeobxoaumocCTW, Mepbl MO CMSATYEHMIo  Mobbix
Hera-TUBHbLIXBO3AEVNCTBUMN.

OpraHusaums gomkHa obecneunsatb, YTOObI MpoLecchl, NepeAaHHble BHELLHUM OpraHvM3aumnsm, Haxoaunuck nog
ynpaBneHuem (8.4).

8.2 TpeboBaHusA K NpOAYKLMU U ycryram

8.2.1 CBA3b c noTpedGutensmu

CBsA3b ¢ NOTpebUTENSIMU OMMKHA BKIHOYATb:

a) obecneyeHune MHopMaLmel 0 NPOAYKUNA U yCryrax;

b) o6paboTky 3anpocoB, KOHTPAKTOB UMW 3aKa30B, BKMOYasA X UBMEHEHUS;

C) Mony4eHune OT3bIBOB O NPOAYKLUMM U yCrnyrax oT noTpebuTenen, BkNoyas npeteHsun notpeburtenei;

d) obpalleHne nnu ynpaeneHne cobCTBEHHOCTLIO NOTpebuTenen;

€) yCTaHOBreHve crneumanbHbiXx TpeboBaHWM K OEWCTBMSAM, MNpeanpuHMMaeMbiM B HenpeaBUOEHHbIX
obcTosiTeNnbCTBax, Tam rae 3T0 YMECTHO.

8.2.2 OnpepeneHue Tpe60OBaHUIN, OTHOCSALMXCS K NPOAYKLUM U yCnyram

Mpu onpepeneHun TpeboBaHW K NPOAYKUMM W ycnyram, KoTopble OyayT npegnaratbcs notpebutensm,
opraHusaumst formkHa ybeautbcs, YTo:

a) TpeboBaHUsi K NPOAYKUMM U yCryram onpeaerneHbl, BKNovas:

1) npumeHuMble 3aKOHOAaTemNbHbIE N HOPMATUBHbBIE NPaBOBbIE TpeboBaHuS;
2) TpeboBaHus, paccmaTpuBaeMble opraHu3aunen kak Heobxoaumble;

b) MoxeT BbINONHATE TpeboBaHMSA K NPOAYKLMN U yCriyram, KOTopble OHa npeanaraer.

8.2.3 AHanus Tpe6GoBaHMI K NPOAYKLUMU N ycnyram

8.2.3.1 OpraHusaumsi gomkHa ybeauTbcs, 4YTO OOnagaeT CMOCOGHOCTBIO BLIMOMHATL TpeboBaHUA K npo-
OyKUMM 1 ycrnyram, KoTopble OHa npeanaraet noTpebutensm. OpraHu3auusi LOSKHA MPOBOAWUTL aHanus, npe-
XOe 4YeM npuHATb 00583aTenbCTBO MOCTaBWUTb NPOAYKUMIO UMW NpeaocTaBUTb ycnyrn notpebutensiM, 4tobbl
YYecTb:

a) TpeboBaHus, YCTaHOBMEHHbIE MOTpebuTenem, B TOM yucrne TpeboBaHUSA K MOCTaBKE M OEATENbHOCTM Mocne
NOCTaBKW;

b) TpebosaHusa, He 3asBneHHble noTpebutenem, HO HeobXoAMMble ONA KOHKPETHOro MNnu npeanonaraemoro
MCMNOMb30BaHWs, KOrda OHO U3BECTHO;

C) TpeboBaHus, yCTaHOBMNEHHbIE OpraHM3aunen;

d) 3akoHopaTernbHblE U HOPMATUBHbLIE MPaBOBble TpeboBaHWSs, NPUMEHUMbIE K MPOAYKLMM U yCIyram;

e) TpeboBaHUS KOHTpaKTa Wnuv 3akasa, oTnnyaroLmecs oT paHee cOpPMyITMPOBaHHbIX.

OpraHunsaums gormkHa obecneyvnTb, YTOObI ObINM NPUHATLI peLleHns No TpeboBaHNSM KOHTPaKTa unm
3aKasa, OTMYaloLLMMCS OT paHee YCTaHOBIEHHbIX.

Ecnu notpebutenb He BbiABUraeT AOKYMEHTUPOBAHHbIX TpeboBaHWIA, opraHvM3auus OOMmKHa MoATBEPOUTb ero
TpeboBaHNs 0O NPUHATUSA K UCMOMNHEHNIO.

MprvumeyvyaHune — B HEKOTOPbIX CUTyauusiX, TakMxX Kak MPOAaXkKM, OCYLLECTBIsSiEMble 4Yepes WHTepHeT, npakTU4ecku
HelenecoobpasHo NPOBOAMTL OMUManbHbLIM aHanW3 Kaxaoro 3akasa. BmecTo aToro aHanus MOXET pacnpoCcTpaHsTbCs Ha
COOTBETCTBYHOLLYIO MH(OPMALMIO O MPOAYKLMN, TaKyto KaK KaTarnoru.
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8.2.3.2 OpraHusaums JOfPKHA  PerucTpuMpoBaTb W COXPaHATb  AOKYMEHTUPOBAHHYI  MHAOPMaumio,
HACKONbKO 3TO NPUMEHNMO, B OTHOLLEHUN:

a) pesynbTaToOB aHanusa;

b) nto6bix HOBLIX TpeboBaHWI K NPOAYKLIMU U YCryram.

8.2.4 WN3meHeHusa TpebGoBaHUM K NpOoAYKUUM U ycryram

Ecnn TtpeboBaHua K NpoaykuMuM W ycrnyram M3MEHeHbl, opraHusaums fomkHa obecneuntb, 4YTobbl B COOT-
BETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO WHGOpMaumio Obinv BHECEHbl MOMpaBKW, a COOTBETCTBYHOLUMIA MepcoHan 6bin
NocTaBreH B M3BECTHOCTb 06 M3MeHMBLUMXCA TpeboBaHuAX.

8.3 TMpoekTUpoBaHUe n pa3paboTka NPOAYKLMUU U yCIyr

8.3.1 OO6uwme nonoxeHus

OpraHunzauns porkHa paspabotaTb, BHEAPUTb W MoadepXuBaTb MPOLECC MPOEKTUPOBAHUS U pa3paboTky,
noaxoasALWwmnn Ana obecneyeHns nocrnenyoLwero NPoOu3BoACTBa NPOAYKLUMN K NPeaoCTaBneHNs YCnyru.

8.3.2 TnaHupoBaHMe NPOEKTUPOBAHUA U pa3paboTKu

Mpn onpegeneHun aTanoB U CPeACTB YNpaBfeHUs NPOEKTUpoBaHWeM W pa3paboTKoW opraHv3aums OOMmKHa
paccmartpusathb:

a) xapaktep, MPOAOIKUTENBHOCTb Y CNOXHOCTL PaboT MO NPOEKTMPOBAaHMIO U paspaboTke;

b) Tpebyembie cTagum npouecca, BKNOYas MpPoBeAEHUE TMPUMEHMMbIX aHanuM30B NPOEKTUPOBaHUA U
pa3paboTku;

c) Tpebyemble OeNCTBMSA B OTHOLLEHUN BepudmKaLmm 1 Banuaauum npoekTMpoBaHus n pa3paboTku;

d) 06s3aHHOCTW, OTBETCTBEHHOCTb M MONTHOMOYUSI B 061acTh NPOEKTUPOBAHUSA U pa3paboTky;

€) BHYTPEHHME U BHELLHUE pecypchbl, HEOOXOAMMbIE A1 NPOEKTMPOBaHUSA U pa3paboTku NPOAYKLMUM U YCNYT;

f) HeobxoguMOCTb B ynpaBneHUM B3aVMOLEWCTBUAMMW MeEXAy nvuamu, yyacTBylOWMUMW B npouecce
NPOEKTUPOBaHNS N pa3paboTku;

g) HeobxoaMMOCTb BOBMeYeHUs NoTpebuTenen 1 nonb3oBaTenen B NPoLECC NPOEKTMPOBaHUS U pa3paboTky;

h) TpeboBaHusa ans nocreayoLEero NPon3BOACTBa NPOAYKLMN U YCIYT;

i) YpOBEHb YMNpaBneHUs MpPOLECCOM MPOEKTUPOBaHMUA U pa3paboTku, OXuaaembl notpebutensmu un
OpYrMMM COOTBETCTBYHOLLUMMN 3aUHTEPECOBAHHBIMU CTOPOHAMMU;

j) [AOKYMEHTMPOBaAHHYK MHGOPMaUMO, HeobXooumyr AOns OEeMOHCTpaumMu BbINOMHEHUA TpeboBaHuM K
NPOEKTUPOBAHWIO U pa3paboTke.

8.3.3 BxopgHble faHHble AN NPOEKTUPOBAaHUA U pa3paboTKu

OpraHuzauusa pormkHa onpegenutb TpeboBaHWs, MMelmMe BaXHOE 3HavYeHWe [Ons  KOHKPEeTHOro Buaa
NpoekTUpyeMbix 1 paspabaTbiBaeMbix Npoaykumm 1 ycnyr. OpraHusauusa JoSmkHa paccMoTpeTh:

a) byHKUMOHAnbHbIE N 3KCMMyaTaunoHHbIe TpeboBaHMS;

b) wHdopmauuo, nonydeHHywo w3 npegbioylled aHanorMyHoW OeATeNbHOCTU MO MPOEKTMPOBAHMIO U
paspaboTke;

C) 3akoHoAaTerbHble U HOPMAaTUBHbIE MPaBOBblE TpeboBaHWS;

d) cTaHgapThl UK CBOAbI NPaKTUK, KOTOPbIE OpraHn3aunst obs3anack NPUMEHNTH;

€) BO3MOXHble NOCMNEACTBUS HEYAA4N, CBA3AHHbIE C XapaKTepoM NpoayKUMmn 1 yChyr.

BxoaHble AaHHble OOMmMKHbl ObITb afeKBaTHbI LensM NPOeKTMpOoBaHUs 1 pa3paboTky, a Takke ObiTb NOMHbIMU 1
HENpPOTUBOPEYNBLIMMU.

MpoTrBOpEeUUst BXOAHbIX AaHHbIX MPOEKTUPOBaHUS U pa3paboTku AOMKHbI ObiTh pa3peLUeHbI.

OpraHunsauns JoMmKHa perucTpupoBaTtb U COXPaHsATb AOKYMEHTMPOBAHHYH MHEOPMAaLMO MO BXOOHLIM AaHHbLIM
NPOEKTUPOBaHMSA 1 pa3paboTku.

8.3.4 CpeacTtBa ynpaBneH1s NPOeKTUpoBaHueM u paspaboTkon

OpraHusauus [ormkHa MNPUMMEHATb CPeACTBa YNpaBreHUst MpPOLEcCOM MPOEKTMPOBaHMS K paspaboTku ans
obecneyvyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE AOIMKHbI ObITb JOCTUTHYTHI, ONpeaeneHsbl;

b) npoBeneHbl aHanM3bl 4N OUEHMBaHUS CNOCOBGHOCTU Pe3ynbTAaTOB NPOEKTUPOBaHNS 1 pa3paboTku BbIMOMTHUTL
TpeboBaHus;

C) npoBedeHbl [OeVCTBUA MO Bepudmkaumm B uUensix obecneyeHusi COOTBETCTBUS BbIXOAHbIX [AaHHbIX
NPOEKTUPOBaAHMUSA 1 pa3paboTky BXOOHBbIM TPEOOBAHUSAM K NPOEKTUPOBAHUIO N pa3paboTke;

d) npoBegeHbl OEWCTBUSA MO BanvpgauuMu B Lensax obecrneyeHus COOTBETCTBMS FOTOBOWM MPOAYKUUW W yCryr
TpebOBaHUAM K YCTAHOBIIEHHOMY MPUMEHEHMWIO UM HAMEYEHHOMY MCMOSIb30BaHUIO;

€) NpeanpuHATbl HeOOXOAMMblE AEWCTBUSI MO BbISIBNIEHHBIM NPOONeMamM BXOAE aHanu3a unu Bepudukaumm u
Banuaaumu;

f) pokymeHTMpoBaHHasi uHdopMaLms 06 3TUX AENCTBUSIX 3aperMcTpMpoBaHa 1 CoxpaHeHa.

MprvumeyaHue — AHanus, BepucuKauus U Banuaauusl NPOEKTUPOBaHWS U paspaBoTkU UMeloT pasnuyHbie Lenu. OHu
MOTYT BbINOMHSATLCS MO OTAENBHOCTY UMM COBMECTHO, HACKOIBKO 3TO MPUMEHWUMO K MPOAYKLMW W YCIyraM OpraHv3aLmm.

8.3.5 BbIxoAHble AaHHbIEe NPOEKTUPOBAHUA U Pa3paboTku
OpraHusaumst gomkHa o6ecneynTtb, YToBbl BbIXOAHbIE AaHHblE NPOEKTUPOBAHNSA U Pa3paboTKu:
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a) CcoOTBETCTBOBANM BXOAHbIM TpeboBaHUAM;

b) 6bINn agekBaTHLIMK ANA NOcneayoLMX MPOLECCOB NPON3BOACTBa NPOAYKLMN N NPEAOCTaBNEHNs YCIyr;

C) copepxanu TpeboBaHUs K MOHUTOPUHIY U N3MEPEHMIO, HACKOMbKO 3TO NMOAXOAMUT, a Takke KpUTepumn npuemkmn
UIN CCBINKM Ha HUX;

d) onpepensanu xapakTepuCTUKM MPOAYKUMU W YCRyr, KOTOpble MMEKT BaXHOe 3HayeHne Ans UX LieneBoro
HasHayeHus, 6e30NacHOro U Hagnexaluero npefocTaBneHns.

OpraHunsauns QormkHa permcTpmpoBaTb U COXPaHSATb [OKYMEHTUPOBAHHY0 MHAOPMaLUio NoO BbIXOAHLIM AaHHbLIM
NPOEKTUPOBaHNS 1 pa3paboTku.

8.3.6 WN3MeHeHMs NpoeKTUpPOBaHUA U pa3paboTKn

OpraHunsaums gomkHa ngeHTnduumpoBaTb, aHanM3npoBaTb U yNpaBnaTb U3MEHEHUAMW, CAENaHHbIMU BO BpeMsi
UNN Nocrne NpoeKkTUpoBaHNa 1 paspaboTkn NPOAYKUMK 1 YCIYr, B TON CTENeHu, koTopas Heobxoamma ansa obecneyveHns
UCKIMIOYEHNST HEraTUBHOTO BAMSIHWUSA HA COOTBETCTBUE TpeboBaHMAM.

OpraHunsauns JormkHa perncTprpoBaTh U COXPaHATb AOKYMEHTUPOBAaHHYIO MHAOpMaLUMIo No:

a) V3MEHEeHVAM NPOEeKTUPOBaHUSA 1 paspaboTku;

b) pesynbTatam aHanu3os;

C) CaHKUMOHWPOBAHMWIO U3MEHEHUIA;

d) pencrTBuAM, NpeanpuUHATLHIM ANS NPeAoTBpaLleHns HebnaronpuaTHOrO BAUAHUA.

8.4 YnpasneHue npoueccamu, NpoayKUMEN U ycriyrammn, NocTaBnsaeMbIMU BHELWHUMW NOCTaBLMKaAMMN

8.4.1 OO6Lwwue nonoxeHus

OpraHunzaums gomkHa obecneynTb COOTBETCTBME MPOLIECCOB, MPOAYKUMM U YCAYr, NOCTaBMNSeMbIX BHELUHUMMU
nocrasLiykamu, TpeboBaHUAM.

OpraHunsaums gormxkHa onpenensTs CPeAcTBa ynpaBneHws, NPUMEHUMble Ans MpPoLecCoB, NMPOAYKUMU W YCRyr,
nocTaBnseMbIX BHELLUHMMU MOCTaBLLMKaMm, BTEXCIyYasx, korga:

a) MPoAyKUMS M YCryrn OT BHELLHWX MOCTaBLLMKOB NpedHa3HadeHbl ANS BKIIOYEHMSA MX B COCTaB MPOAYKLMU U
ycnyr, npeanaraemblx Camow opraHvu3aumen;

b) npogykums n ycnyrm nocTaBnsiOTCS BHELWHVMMMW MOCTaBLUMKaMU HanpAMyl notpebutento(sMm) OT MMEHU
opraHusaumu;

C) MpoLecC WM ero 4YacTb BbINOMHAETCA BHELWHWM MOCTaBLIMKOM B pesynbTaTe MNPUHATUS peLleHus
opraHusawmen.

OpraHuzaumsa [ofkHa onpeaenuTb WM MPUMEHSATb KpUTEpUM OLEeHKW, Bbibopa, MOHWTOPUHra pesynbTaToB
AeATeNnbHOCTH, a Takke NMOBTOPHON OLEHKM BHELLHWMX MOCTaBLUMKOB, NCXOAS U3 UX CMOCOBHOCTY BbIMOMHATE MPOLECChI
WM NOCTaBNSATb NPOAYKLMIO U YCIyrn B COOTBETCTBMM C TpeGoBaHuamu. OpraHu3aums [OMKHa perncTpuposatb U
COXpaHATb JOKYMEHTMPOBaHHY MHOpMaLMI0 06 3TUX AENCTBUAX U O NoBbIX HEOOXOANMbIX AeNCTBUSAX, BbITEKAOWMNX
13 OLIEHOK.

8.4.2 Twn v cTeneHb ynpaBneHus

OpraHunsaums gomkHa obecneyvnTb, 4TOObl MpouUEecChbl, MPOAYKUUS W YCryru, MOCTaBNsSemMble BHELIHMMMU
NnocTaBLUMKaMW, HE OKa3blBanu HEraTMBHOIO BMMSHWUSA Ha CMOCOOHOCTb OpraHmsauuy MOCTOSIHHO MOCTaBnATb CBOVMM
notpebuTensam COOTBETCTBYHIOLLYIO MPOAYKLMIO U YCITYTU.

OpraHusauusa gormxkHa:

a) obecneuymBaTb, YTOOLI NPOLECCHI, MOCTABNSEMbIE BHELUHUMWU NOCTaBLUMKaMW, HAXOOUNNCL Mo yNpaBneHnem
€€ CUCTEeMbl MEHE)KMEHTA KayecTBa;

b) onpepenaTe cpeactBa ynpaBneHWsi, KOTOpble OHA MMaHMpyeT MNPUMEHSITb Kak B OTHOLLUEHWW BHELUHEro
nocTasLyKa, Tak U K MOCTaBnsemMblM UM pe3ynbTaTam;

C) yuuTbIBaTh:

1) BO3MOXHOe BMUSIHWE MPOLECCOB, NPOAYKUMW W YCMYr, MOCTaBfseMblX BHELHMMW MNOCTaBLUMKaMMU,
Ha CcnocobHOCTb oOpraHM3aumMm noCcTOAHHO obecneunBaTb COOTBETCTBME TpeboBaHWAM noTpebuTtenerr u npu-
MEHUMbIM 3aKOHOAATENbHLIM U HOPMAaTUBHbLIM NPaBOBbIM TPeOOBaHMAM;

2) pe3ynbTaTMBHOCTb CPEACTB yNpaBneHus, MpUMeHSeMbIXBHELLHUM NOCTaBLLMKOM;

d) onpepenaTb Bepudukaumio WM Apyrme OencTeusl, Heobxogumble AOns  obecneveHus COOTBETCTBUSA
npoLeccoB, NPOAYKLUMM U YCIYr, NOCTaBMSiEMbIX BHELUHUMUW NOCTaBLUMKaMmn, TpeboBaHMAM.

8.4.3 WHdopmauus, npegoctaBnsiemas BHELWHMM NocTaBLMKaM

OpraHuzaums gomkHa obecneunBaTtb 4OCTAaTOMHOCTE TPeOOBaHNUIA 4O UX COOOLLEHMS BHELLHEMY NOCTaBLLMKY.

OpraHunsaums JormkHa coobLiaTe BHELLHMM NOCTaBLUMKaM CBOW TpeboBaHWS, OTHOCSALLMECS:

a) K noctaBnsieMbIM npoLeccam, NpoayKLMn 1 ycriyram;

b) onobpeHuto:

1) npoaykummn v ycnyr;
2) MeToaoB, MPOLECCOB M 060PYaOBaHUS;
3) BbINycKka NpogyKumu 1 YCryr;
C) K KOMNETEHTHOCTM NepcoHana, Bkro4as nobble Tpebyemble Mepbl NoATBEPXAEHWS KBandukaumy;
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d) B3aMmMoOencTBMIO BHELLHEro NOCTaBLLUMKa C opraHu3auue;

€) NPUMEHSIEMbIM  OpraHu3auuein yrnpaBleHUI0 W MOHUTOPWHIY pe3ynbTaToB  AeATENbHOCTW  BHELUHEro
NnocTaBLLMKa;

f) pesTenbHOCTM MO BepudmKaumMm unu Banuaauum, KOTopble opraHu3aums unu ee NnoTpedbuTens nNpeanonaratT
OCYLLECTBNSATb HA MECTe Y BHELLHEro NocTaBLLMKa.

8.5 NpounsBoacTBO NPOAYKLUMMK U NpeaocTaBlieHne ycnyr

8.5.1 YnpaBneHue Npon3BoACTBOM NPOAYKLUU U NpedocTaBNeHneM ycnyr

OpraHmsaumss  OOMKHa  OCYLLEeCTBMATb  NPOM3BOACTBO  NPOAYKUMM M NpedocTaBreHve  ycryr B
ynpaBnse-MbIXyCroBUSX.

YnpaBnsiemble yCroBusi AOMKHbI BKIOYaTb B ce6s1, HACKOMbKO 3TO MPUMEHUMO:

a) [OCTYMHOCTb JOKYMEHTMPOBaHHOM MHdOpMaLum1, onpeaenstoLen:

1) xapakTepuCTMKM NPON3BOAUMON NPOAYKLUW, NPeaoCTaBnNAeMblX YCyr Unu ocyLLecTBNAeMomn
OedaTensHOCTY;
2) pesynbTaTtbl, KOTOPbIE OOMKHbI ObITb JOCTUMHYTHI;

b) gocTynHOCTL M NpUMEHeHUe pecypcoB, NOAXOAALUMX ANA OCYLLLECTBNEHUS MOHUTOPUHIa U N3MEpPEHUN;

C) OCyLlecTBreHME [OEATENbHOCTU MO MOHUTOPUHIY UM M3MEPEHWMI0 Ha COOTBETCTBYIOLIMX 3Tanax B Lensx
BepudmrKauum cooTBETCTBUSI NPOLIECCOB UK X BbIXOO0B KPUTEPUSM YMNPaBreHns, a Takke COOTBETCTBUSI NPOAYKLUN 1
YCIyr KpUTEPUAM NPUEMKN;

d) mpumeHeHWe COOTBETCTBYIOLLEN MHPACTPYKTYPbI U cpeapbl AN (YHKLUNOHUPOBaHNS NPOLIECCOB;

€) HasHayeHve KOMMNETEHTHOro nepcoHana, Bknoyasi nbyo Tpebyemyro KBanmgmrKaLlmio;

f) Banupaumio 1 neprmoamMyeckyto NOBTOPHYIO Banuaauuilo cnocobHOCTM NMpOLECCOB NMPOM3BOACTBA NMPOAYKLUM U
npeaocTaBneHns ycnyr 4OCTMraTb 3anfaHUPOBaHHbBIX Pe3ynbTaToB B TEX Cy4vasX, kKorga KOHEYHbIA BbIXOO HE MOXET
ObITb BEPUPULMPOBAH NOCNEAYOLLUM MOHUTOPUHIOM UM U3MEPEHNEM;

g) BbINOMHEHWEe OENCTBUI C Lienbio NpegoTBpaLLeHns ownbok, CBA3aHHbIX C YenoBeyveckum haktopom;

h) ocylwiecTBneHne Bbinycka, MOCTAaBKU U AEUCTBUIN MOCNE NOCTaBKMU.

8.5.2 WpeHTudmKauma n npocnexmBaeMocTb

OpraHusauus OormkHa MWCnonb3oBaTb MOAXOAsALIME Crnocodbl Ans  uaeHTUdMKauum BbIXOAOB, Korda 310
Heobxoanmo ans obecneveHns CoOOTBETCTBUSI NPOAYKLIMU U YCITyT.

OpraHunsaunst JOMmKHa WAEHTMMULMPOBATL CTaTyC BbIXOOOB MO OTHOLUEHMIO K TpebGoBaHMSAM, OTHOCSLLUMCH K
MOHUTOPUHIY U N3MEPEHNAM, MOXOAY NPOM3BOACTBA NPOAYKUNM U NPeOoCTaBMNEHNs YCIyT.

OpraHusauns fomkHa ynpaensTe cneuyansHon naeHTudmuKkaumner Beixo4oB, Korga npocrnexuBaemMocTb sSiBSeTCst
TpeboBaHNEM, PErMCTpMpOBaTb U COXPaHSTb OOKYMEHTMPOBaHHY MHdopMauuio, Heobxoaummyto ans obecneveHust
NpOCNEeXnBaeMOoCTH.

8.5.3 Cob6cTBEeHHOCTb NOTpebUTEeNnen NN BHELWHUX NOCTaBLLMKOB

OpraHusauusa gomkHa nposBnsaTb 3a60Ty 0 CO6CTBEHHOCTM NOTpeduTenemn nnm BHELIHMX NOCTaBLUMKOB, KOraa oHa
HaxoauTCA Nnopa ynpaBreHNneM OpraHM3auum UM UCnonb3yeTcs ero.

OpraHusauuss pormkHa uaeHTUMUMpoBaTth, BepuMUMpOBaTh, COXPaHATb W 3awuuiatb COOGCTBEHHOCTb
noTpedbuTens unu BHELUHEro MOCTaBLUMKA, NPEAOCTaBMNEHHYK ANSA UCMONb30BaHUSA UMW BKITOYEHUS B MPOAYKLUUIO U
ycnyru.

B cnyvae, koraa cobCcTBEHHOCTb NMOTPEOUTENS MMM BHELLHErO MOCTaBLUMKA yTepsiHa, NOBPEXAeHa Uy npusHaHa
HEenpurogHomn ANst UCMONb30BaHWSA, OpraHn3aunsi 4OMmkHa yBeoMUTb 06 3TOM NOTPEOBUTENS UMK BHELLHErO NOCTaBLUyMKa,
a TakKe permcTpmpoBaTth Y COXPaHATb LOKYMEHTUPOBAHHYO MHAOPMaLMIO O NPOM3OLLEALLEM.

M pnmMmeyvyaHne — Cob6CTBEHHOCTB I'IOTpeﬁVITeJ'IH UMW BHELLHEro MOCTaBLUMKa MOXET BKMYaTb B cebs mMaTtepuanbl,
KOMMOHEHTbI, NUHCTPYMEHTbI U o6opy/:|,OBaHv1e, HEeOBMXNMOCTb, UHTENSEKTYyalbHY0 CcOBCTBEHHOCTb 1 nepcoHanbHble JaHHble.

8.5.4 CoxpaHeHue
OpraHusaums omKHa COXpaHsATh BbIXOAbl BO BPEMsi MPOM3BOACTBA MPOAYKUMU U NpeaoCcTaBneHust ycnyr B Ton
Mepe, Hackonbko 3T0 byaeT HeobxoauMbIM Anst o6ecneyeHns COoTBETCTBUS TpeboBaHMSM.

MpumeuvuaHune — CoxpaHeHMe MOXeT BkMouaTb B cebsi MAEHTUDMKALMIO, MOrPy304YHO-Pa3rpy30UHble paGoThl,
npenoTBpaLleHne 3arpsi3HEHUs, YNakoBbIBaHWE, XpaHEHWe, NepeMeLLEeHe UN TPaHCTIOPTUPOBKY, U 3aLLuTY.

8.5.5 [OesiTtenbHOCTb NOCKie NOCTaBKM!

OpraHuzauns gorkHa obecneuntb BbINONHEHWE TpebGoBaHW KOEATENbHOCTW, CBS3aHHOW C MpOoAyKUMEen U
ycrnyramu, nocre Toro, KakoHu Obiny NocTaBneHbI.

Mpu onpepeneHun obbema TpebyeMon AeaTenbLHOCTY Nocne NOCTaBKM OpraHM3aums A0MmKHa paccMaTtpuBaTh:

a) 3akoHogaTernbHble 1 HOpMaTWBHbIE NPaBoOBble TpeboBaHUS;

b) noTeHumanbHble HexenaTenbHble NOCNeACTBUS], CBA3AHHbIE C €€ NPOAYKUMEN U ycryramu;

C) XapakTep, MCNoMb30BaHUE 1 NPeAnonaraeMoe BPEMSI XU3HN NPOAYKLMM U YCIYT;

d) TpeboBaHusa noTpebuTenein;

€) obpaTHylo CBA3b C NOTPedUTENsMN.

n pnmeyvyaHne — ﬂeﬂTeJ‘leOCTb nocrne nocTaBkM MOXeT BKNo4YaTb B cebs ,D,eVICTBVIFI cornacHo FapaHTMVIHbIM
06s13aTenbCTBaM, KOHTPaKTHBIM 00si3aTenbCTBaM (Takme kak oGCnyXvBaHWE) U AOMNOMHUTENbHbIE YCIYrK, Kak Hanpumep nepepaboTtka
NN OKOHYaTesIbHOE YHUYTOXEHUE.
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8.5.6 YnpaBneHnen3amMeHeHUsAMMU

OpraHunsaums JormkHa aHanusmMpoBaTb M3MEHEHWS B NMPOM3BOACTBE MPOAYKLUUW WM NpefoCTaBneHuu YCryr u
ynpaenATb UMW B TOW CTEMEHWU, HACKONbKO 3TO OyaeT Heobxoaumo Ans obecneyeHus MOCTOSIHHOMO COOTBETCTBUSA
TpeboBaHUAM.

OpraHuzauus [OomkHa perucTpupoBaTb U COXPaHATb OOKYMEHTMPOBaHHYH MHGOPMaLMIO, OMNUChIBAOLLYHO
pesynbTaTbl aHanu3a U3MeHeHUn, CBeAEHNS O AOMKHOCTHbIX NULAX, CaHKLUMOHUPOBABLUUX BHECEHME U3MEHEHWS, U BCe
HeobxoanMble OEeNCTBUSA, ABNSAOLLMECS pe3ynbTaToM aHanmaa.

8.6 BbInyck npoaykuum n ycnyr

OpraHusaums OOMmkHa BHeApATb 3anfaHMpoBaHHbIE MEPOMPUSTUS Ha COOTBETCTBYHLUMX 3Tanax B Lensx
Bepumrkauuy BeiNOMTHEHUSA TPeBoBaHMI K NPOAYKLUMMN 1 yCryram.

Bbinyck npoaykuuMu u ycnyr gons notpebutens He [OSMKEH NPOMCXOAWTb [0 OKOHYaHMS peanu3aumm Bcex
3annaHNpPOBaHHbIX MEPONPUSATUA C  YAOBNETBOPUTENbHBIMK  pe3ynbTaTaMu, KpOME Tex CcryyaeB, Korga aTo
CaHKLMOHMPOBAHO YMONTHOMOYEHHBIM OPraHoM W/UMnn NMMUOM U1, Koraa 3To NPUMEHNMO, camuM noTpebuTtenem.

OpraHunsauns OmKHa perMcTpupoBaTh U COXPaHATb AOKYMEHTUPOBaHHY MHOPMAaLMIO O BbIMyCcKe NPOAYKUUU U
ycnyr. [JokyMeHTMpoBaHHast UHdopMaLns AOMKHa BKITHOYaTh:

a) CcBMAETenbCTBa, 4EMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM NPUEMKH;

b) npocnexuBaemocTb B OTHOWEHMM [OOMMKHOCTHOrO nuvua  (Nud), CaHKUMOHWPOBAaBLUEro(ux)  BbIMYCK
NPOAYKUMMN 1 YCIyT.

8.7 YnpaBneHue HeCOOTBETCTBYHOLMMU pe3ynbTaTaMu NpoLeccoB

8.7.1 OpraHmzauma pormkHa obecneynBatb WAEHTUdMKAUMIO W yNpaBlnieHue pesynbTatamu MpoLEeCCOB,
KOTOpble He COOTBETCTBYT TpeboBaHusSM, B LENsX nNpefoTBpalleHnss WUX HenpeaHa3HayeHHOro WCMonb3oBa-
HWUSI U NOCTaBKM.

OpraHusaumsa fofmkHa npeanpuHMmMaTth COOTBETCTBYHOLLME AENCTBMS, UCXOOS M3 XapakTepa HecoOoTBETCTBUS U
€ro BNUSIHUSI HA COOTBETCTBME MPOAYKLUUM M YCnyr. OTO OOMKHO NPUMEHSTLCS TakKe K HECOOTBETCTBYHOLLEN NPOAYKLUM
1 ycryram, BbIsIBEHHbIM NOCNe NOCTaBKW NPOAYKLMW, B XOAE UK NOCNe NpeAoCTaBNeHUs yCnyr.

OpraHusaums [OfKHa OCYLLEeCTBNSATb B OTHOLUEHUM HECOOTBETCTBYIOLLMX Pe3ynbTaToB MPOLECCOB OAHO WUNu
HECKOMbKO M3 crieayoLmnx AeiCTBUN:

a) Koppekuuio;

b) otpeneHue, orpaHudeHne pacnpocTpaHeHusl, BO3BpaT WU NPUOCTAHOBKY MOCTaBKW MPOAYKUUU U
npefocTaBeHNUs YChyr;

C) wHdOpMUpOBaHUe NoTpebuTens;

d) nony4eHwe paspeLleHUsi Ha NPUEMKY C OTKITOHEHWNEM.

Mocne BbIMNOMHEHNS KOPPEKLMU HECOOTBETCTBYIOLUMX pPe3yNnbTaToB MPOLECCOB UX COOTBETCTBUE TpeboBaHMAM
OOMXKHO BbITb BepMnumMpoBaHo.

8.7.2 OpraHusauma  [OOfKHA  perucTpuMpoBaTb W COXpPaHATb  AOKYMEHTMPOBAHHYIO  MHopMaumio,
KoTopas:

a) onucbiBaeT HECOOTBETCTBUIE;

b) onuceiBaeT npeanpuHATLIE AEVCTBYS;

C) onucbiBaeT NOMyYeHHbIE Pa3peLUEHNs Ha OTKIOHEHWE;

d) ykasbiBaeT MOMHOMOYHbLIA OpraH W/wWnuM nuuo, MNpUHMMaBLLEE peELlEHME O [OEWCTBMM B  OTHOLUEHWUU
HECOOTBETCTBUS.

9 OueHKa pe3ynbTaToB AeATeNbHOCTU

9.1 MOHMTOPUHTI, U3MepeHne, aHann3 U oLeHkKa

9.1.1 O6LKe NnonoxeHns

OpraHnsauus gormkHa onpeaenuTs:

a) 4TO AOIMKHOMOAMEXaTb MOHUTOPUHIYN N3MEPEHUSIM;

b) meToabl MOHWTOPWHra, M3MeEpeHWsi, aHammu3a MW OUeHKW, Heobxogummble Ana obecneyeHuss OOCTOBEp-
HbIXPE3yrbTaToB;

C) Koraa AOMKHbl MPOBOAUTLCA MOHUTOPUHT U U3MEPEHNS;

d) korga pesynbTaTbl MOHUTOPWHIA U M3MEPEHMUI JOSMKHbI ObITb MPOAHANM3MPOBaHbl U OLEHEHBI.

OpraHusaums JomkHa oueHuBaTb pe3ynbTaTtbhl OESTENBHOCTU U Pe3yNbTaTUBHOCTb CUCTEMbI MEHEOXMEHTa
KayecTBa.

OpraHusauus gormkHa perMcTpMpoBaTtb U COXPaHATb COOTBETCTBYIOLLYH AOKYMEHTMPOBAHHYHO MHOPMAaLMIO Kak
CBMAETENBLCTBO MOJTYYEHHbLIXPE3YNbTATOB.

9.1.2 YpoBneTBOpeHHOCTb NoTpebuTenen

OpraHusauus OomKkHa MNPOBOAUTb MOHUTOPUHI AaHHbIX, Kacalwuxcs BOCMPUSATUS MOTPEOMTENAMU CTENEHU
YOOBMNETBOPEHUST NX NOTpebHOCTeN 1 oxugadmin. OpraHnsauusa gOShKHA onpeaenuTb MeTOAbl NOy4YeHNsi, MOHUTOPMHra
M aHanusa aTon nHdopmaumn.
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MpumeyaHue — MNpuMepbl MOHATOPUHIA BOCTIPUSTUS NOTPEGUTENAMU MOFYT BKMOYATbL ONPOC NOTPEBUTENEN, OT3bIBbI
OT NoTpeGuTenelt 0 NOCTABNEHHbLIX MPOAYKLMW U YCIyrax, BCTPEUM C NoTPeBUTensaMu, aHanus 4onu pbiHka, 6rnarogapHoCcTH, NpeTeHaum
Mo rapaHTUiHBIM 06513aTENBCTBAM M OTYETHI AUNEPOB.

9.1.3 AHanu3 n oueHkKa

OpraHusaumsa gofmkHa aHanuManpoBaThb U OLEHMBaTb COOTBETCTBYIOLUME AaHHblIE N MHAOPMALMIO, MONYYEHHYIO B
X0[e MOHUTOPUHra 1 n3mepeHus.

PesynbTaTbl aHannsa fomkHbl 6biTb MCNOMBb30BaHbI A4S OLEHKN:

a) COOTBETCTBMSA NPOAYKLMMN U YCNyT;

b) cTeneHn yooBNeTBOPEHHOCTM NOTPeOUTENEN;

C) pesynbTaToB AESATENbHOCTU U Pe3yNbTaTUBHOCTU CUCTEMbl MEHEMKMEHTA KayecTBa;

d) ycnewHocTM NnNaHnpoBaHus;

€) pe3ynbTaTUBHOCTM OEWCTBUM, MPEANPUHATLIX B OTHOLLEHUN PUCKOB U BO3MOXHOCTEN;

f) pesynbTaTtoB AeATENbHOCTM BHELLHMX NOCTaBLLMKOB;

g) NOTpeBHOCTU B yNyyLUEHUAXCUCTEMbI MEHEOXXMEHTa KayecTsa.

MpunMedyaHune — MeToabl aHannsa JaHHbIX MOryT BKIKO4aTb B cebs cTaTucTuyeckne MeToapl.

9.2 BHYTpeHHWUN ayauT

9.2.1 OpraHusaums [OSbKHA MNPOBOAUTL BHYTPEHHME ayauWTbl  4Yepe3  3annaHuMpoBaHHble  WHTepBanbl
BpeMeHM AN NonyyYyeHns nHpopMaLum, YTo cucTemMa MEHEKMEHTA KavyecTsa:

a) COOTBETCTBYET:

1) cobcTBeHHBIM TpebOBaHUSIM OpraHM3aLmMm K ee CUCTEME MEHE)KMEHTA KayecTBa;
2) TpeboBaHMAM HaCTOSALLEro CTaHAapTa;

b) pesynbTatmBHO BHeapeHa v YHKLMOHMPYET.

9.2.2 OpraHusauusi LOMmKHa:

a) nnaHvpoBaTb, paspabaTbiBaTb, peanv3oBbiBaTb U NOAAEPXKMBATbL B akTyarlbHOM COCTOSIHUM nporpammy(mbil)
ayaouToB, BKMNOYas NEPUOLAMYHOCTb M MEeToAbl NPOBEAEHWS ayaWTOB, @ TakKe OTBETCTBEHHOCTb, MMaHUpPyeMble AN
npoBepku TpeboBaHWsi M npefocTaBneHne otyeTHocTu. [porpamma(mbel) ayautoB AormkHa(bl) pa3pabaTbiBaTbCcA C
YY4ETOM BaXXHOCTM NPOBEPHAEMbIX MPOLIECCOB, U3MEHEHWI, OKa3blBaOWMX BAMSHWE Ha OpraHusaumio, U pesynbTaToB
npeabigyLmnxayguTos;

b) onpepensTb kpuTepun aygnta n o6nactb NPOBEPKM AN KaXA0ro ayauTa;

c) oTbmpaTb ayauTOpPOB M NPOBOAUTL ayauTbl Tak, 4Tobbl o6ecneynBanacb 06 bEKTMBHOCTbL U GECNPUCTPACTHOCTD
npouecca ayauTa;

d) obecneunBaTb Nepeagady nHdopmaumm o pesynbTatax ayauToB COOTBETCTBYHOLLMM PYKOBOAUTENSM;

€) OCyLLecTBNATbL COOTBETCTBYHLLYIO KOPPEKLUMIO U KOPPEKTUPYIOLLME AeNCTBUSA 6€3 HeOOOCHOBaHHOM 3aepPXKKY;

f) peructpupoBaTb U COXpaHATb [AOKYMEHTUPOBAHHYH WHOpMaLMio Kak CBUOETENLCTBO peanv3auuu
nporpaMMbl ayaMTOB U NOMYYEHHbIX Pe3yNbTaToB ayauTOB.

MpnmeyvyaHnune —Cm NCO 19011 gnsa pykoBoacTea.

9.3 AHanus co CTOpOHbI PyKOBOACTBA

9.3.1 OG6wme nonoxeHusa
Bbicliee pykOBOACTBO [OJDKHO aHanNM3vMpoBaTb 4Yepes3 3anflaHMPOBAHHbIE WHTEpBamnbl BPEMEHUW CUCTEMY
MEeHeXMEeHTa KayecTBa B Lensax obecrneyeHunst ee MOCTOSAHHOW MPUroAHOCTM, afeKBaTHOCTU, pe3ynbTaTMBHOCTU U
COrMacoBaHHOCTU CO CTPATErMYECKUM HanpaBreHneM opraHn3auumn.
9.3.2 BxopHble AaHHble aHanu3a co CTOPOHbI PyKOBOACTBa
AHanuns co CTOpoHbI PYKOBOACTBA AOJKEH NiaHNPOBATLCA M BKNoYaTb B cebs paccMOTpeHue: a) ctaTtyca
OeNCcTBMI Mo pe3ynbTatam npeablayLmx aHanu3oB Co CTOPOHbI PYKOBOACTBA;
b) M3meHeHWIn BO BHELLHMX 1 BHYTPEHHUX (DaKTOpax, KacaloLMUXCst CUCTEMbI MEHEXKMEHTA KayecTBa;
C) MHpopmMaumMnm o pesynbTaTax AesATeNbHOCTM U Pe3ynbTaTUBHOCTM CUCTEMbI MEHEOXXMEHTa KayecTsa,
BKIHOYas TEHAEHLMMN, OTHOCALLMECS:
1) K y#OBNeTBOPEHHOCTM NOTpebuTenei n oT3biBaM OT COOTBETCTBYIOLLMX 3aUHTEPECOBAHHbBIX CTOPOH;
2) cTeneHun OOCTUXEHWS Lenen B obnactu kavecTBa;
3) nokasaTensim NPoLLECCOB Y COOTBETCTBUIO NPOAYKLWM U YCNYT;
4) HecOOTBETCTBMSIM U KOPPEKTUPYIOLLMM AENCTBUSIM;
5) pesynbTataM MOHUTOPWHra 1 U3MEpPEHWIA;
6) pesynbTaTtam ayauToB;
7) pesynbTaTtaM AeATENbHOCTU BHELLUHNX MOCTaBLLMKOB;
d) [OCTaTOYHOCTM PEcypcosB;
€) pe3ynbTaTMBHOCTU AENCTBUN, NPEONPUHATBLIX B OTHOLLEHMM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTAM AN yNy4dLLEHNs.
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9.3.3 BbIxoaHble AaHHblIe aHanu3a co CTOPOHbI PyKOBOACTBA

BbixogHble AaHHble aHanmM3a CO CTOPOHbl PYKOBOACTBA [LOJDKHbI BKMYATh B CebsA pelleHns 1M OencTBus,
OTHOCSLWMecs:

a) K BO3MOXHOCTAM ANS YIyYLIEHNS;

b) ntobbiM HEOBXOANMBIM N3MEHEHUAM CUCTEMbI MEHE)KMEHTA KA4eCTBa;

C) noTpebHOCTM B pecypcax.

OpraHuzauusa gorkHa perncTpupoBaTb M COXPaHATb [OKYMEHTUPOBAHHYK MH(OPMAaLMIO Kak CBUOETENbCTBO
pe3ynbTaToB aHanNn30B CO CTOPOHbI PYKOBOACTBA.

10 Yny4weHue

10.1 OO6wmenonoxeHus

OpraHusauusa aomkHa onpeaensaTb U BbibupaTb BO3MOXHOCTU A1 YIYYLLEeHUs U OCYLLEeCTBNATb HeobxoauMble
OencTBuA ANng BbINONHEHWs TpeboBaHun NoTpebutenen n NoBbILWEHUSA UXYAOBNETBOPEHHOCTN. OTOAOIMKHOBKINIOYATb:

a) ynydweHue npoaykumMm W ycrnyr B Lensdx BbINonHeHus TpeboBaHwui, a Takke ydyeta Oyayuwimx noTtpeb-
HOCTENVNOXNOAHUN;

b) Koppekuuio, NnpeaoTBpaLLEHNE UNN CHUXKEHWE BMUSHUS HEXenaTerbHbIX BO34EeNCTBUI;

C) ynydlleHue pe3ynbTaToB AeATENbHOCTU U Pe3yNbTaTUBHOCTM CUCTEMbI MEHEI)KMEHTA KayecTBa.

MpumeyvyaHnune — Tllpumepbl ynyylweHNs MOTMyT BKMOYaTb KOPPEKUMIO, KOppeKTupyllee [AencTBue, MNOCTOSHHOE
ynyuLleHve, NpopbIBHOE N3MEHEHNEe, MHHOBALIMIO U PeopraHn3aumio.

10.2 HecooTBeTCTBUA U KOppEKTUpYylowe AeNCTBUA
10.2.1 lNpun nosiBNEHMN HECOOTBETCTBUIA, B TOM YUCIIE CBA3AHHBIX C NPETEH3NSIMU, OpraHM3aunst 4OMKHa:
a) pearnpoBaTb Ha JaHHOE HECOOTBETCTBME U HACKOIbKOMPUMEHUMO:
1) npegnpuHMMaTh OEWCTBUSA MO YNPaBeHWIo 1 KOPPEKLMM BbISIBIEHHOTO HECOOTBETCTBUS;
2) npeanpuHMMaTb AEWCTBUS B OTHOLLEHUM NOCNEACTBUA AaHHOTO HECOOTBETCTBMS;
b) oueHvBaTb HeoOXOAMMOCTb AEWCTBMI MO YCTPAHEHWIO NPWYMH [OaHHOTO HECOOTBETCTBUS C TEM, 4YTO-
6bl M3bexaTb ero NOBTOPHOIO MOSIBIEHUS UMW MOSBNIEHUSA B IPYTOM MECTE NOCPEACTBOM:
1) aHanu3a HeCOOTBETCTBUS;
2) onpegeneHvs NpUYMH, BbI3BaBLUMXMOSBIIEHWE HECOOTBETCTBUS;
3) onpegeneHvs HaNM4YUsi aHaNoOrM4YHOro HECOOTBETCTBUS UM BO3MOXHOCTN €r0 BO3HUKHOBEHMS
roe-nnbo eule;
C) BbINOMHATL BCE HEOOXOAMMbBIE AENCTBUS;
d) npoaHanuanpoBaTb pe3ynbTaTUBHOCTb KaX4Oro NpeanpuvHATOro KOPPEKTUPYHOLLIEro OENCTBUS;
€) aKkTyanusuMpoBaTb NpuM HEOOXOOUMOCTU PUCKM U  BO3MOXHOCTM, OMpedeneHHble B Xo4e NIaHWpo-
BaHMS;
f) BHOCWUTb NPV HEOBXOAMMOCTU U3MEHEHNS B CUCTEMY MEHEDKMEHTA KavecTBa.
KoppekTupytoLme AencTBus A0MKHbI COOTBETCTBOBATL NOCEACTBUSIM BbISIBNIEHHbIX HECOOTBETCTBUM.
10.2.2 OpraHusauuss [OKHaA PEerncTpupoBatb M COXPaHATb  AOKYMEHTUPOBaHHYK UWHGOpMauuilo  Kak
CBMOETENBLCTBO:
a) xapakTtepa BbISIBNEHHbIXHECOOTBETCTBMIA U NOCNEAYIOLLMXNPEANPUHATLIXOENCTBUN;
b) pesynbTaToB BCEXKOPPEKTUPYHIOLNXOENCTBUN.
10.3 NMocTosiHHOE yny4lieHue
OpraHn3aunsgomKHaNoCTOSHHOYMYYLATLNPUIOAHOCTb,  afeKBaTHOCTb U pe3ynbTaTMBHOCTb  CUCTEMbI
MeHe)XKMeHTa Ka4yecTBa.
OpraHunsauns gomkHa paccmaTpuBaTtbh pesynbTaTbl aHanmsa U OLEHKU, BbIXOAHbIE AaHHble aHanM3a CO CTOPOHbI
pyKOoBOACTBa, YTOObI ONpeaennTb, UMEKTCS MM NOTPEBHOCTM MNU BO3MOXXHOCTU, TpebytoLlne paccMOTPEHUSB KavyecTBe
Mep MO NOCTOSTHHOMY YITYYLLEHWUIO.
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Pa3bsacHeHue HoBOM CTPYKTYpPbIl, TEepMUHONTIOINN U noHATUN A1

CTpyKTypa U TepMUHONOrusA

CTpykTypa pasgenoB (T €. NocnegoBaTernibHOCTbL Pa3ferioB) U YacTb TEPMUHOMOMMM HACTOSILLErO CTaHAapTa Mo CPaBHEHUIO C
npeaplayLen sepcuert (MCO 9001:2008) Bbinu N3MeHEHb! B LIENsX YyYLleHnUs CTPYKTYPHOW COBMECTUMOCTM C APYTVIMU CTaHAapTamu
Ha CUCTEMbl MEHEKMEHTA.

B HacTosilem cTaHpgapTe He cogepXuTcs TpeboBaHWs O NMPUMEHEHUN €ro CTPYKTYPbl U TEPMUHONOMMMN K AOKYMEHTUPOBaHHOW
MHOPMaLMN CUCTEMbI MEHEMKMEHTA KayecTBa opraHm3aumu.

[aHHas cTpykTypa pasgenoB npegHasHayeHa B Oonblueli Mepe Ans obecrneyeHusi CornacoBaHHOIO M3NoXeHus TpeboBaHui,
YeM Onsi Toro, YTobbl GbITb MOAENBIO ANS AOKYMEHTUPOBAaHWSA NOMUTUK, Lienein 1 npoueccoB opraHnsaumn. CTpykTypa v cogepxaHue
[OKYMEHTMPOBaHHOW MHGOPMaLmmM, OTHOCSLLENCH K CUCTEME MeHe)KMeHTa KayecTBa, YyacTo MoryT ObiTb Oonee noaxogsawwymun Ans
nonb3oBaTenen, ecnn AOKYMEeHTUpoBaHHas MHGOpMaLMsa OTHOCUTCS Kak K mpoueccaM, (YHKLUMOHUPYIOLWMM B OpraHusaumu, Tak u K
MHOpMaLMK, NPUMEHsIEMOW ANA APYrnX Lenen.

YUTtobbl ycTaHaBnuBaTb TpeboBaHWA K CUCTEME MeHeO)XMeHTa KayecTBa, BOBCe He 0053aTenbHO TepMUWHbI, UCMOMb3yemble
opraHu3auuein, 3amMeHsiTb TepMMHaMW, WCNonb3yeMbiMM B HacTosiwem craHgapte. OpraHusauuym MOryT MCMoNb30BaTb TEPMMUHBI,
KOTOpble OHW COYTYT BGonee NOAXOAALLMMMN ANs CBOEN AeATENbHOCTU (HanpuMep, UCNoMb30BaTb TEPMUHBI «3aNUCU», «4OKYMEHTaLMs,
«MPOTOKOMbI», @ He «A0KYMEHTUPOBaHHasA MHopMaLMS», U UCMONb30BaTh «MOCTaBLUMK», «MapTHEP», «NpoAaBeLy, a He «BHELLUHUN
noctaBsLWuk»). B Tabnuue A.1 nokasaHbl OCHOBHbIE pa3nuyns B TEPMUHOMOMMN MexXay HacTosien Bepcuei ctaHgapta MCO 9001 v ero
npeabiayLlen Bepcuen.

Tab6nwunuya A1—OcHoBHble pasnuunsa B TepMmmHonornm mexay MCO 9001:2008 n MCO 9001:2015

1CO 9001:2008 NCO 9001:2015
Mpoaykuusi Mpoaykuus n ycnyrm
WcknoveHuns He npumenseTcs
(Cm. Mpunoxenne A.5 ons NOACHEHWN, KacaloLWMNXCS NpuU-
MEHUMOCTH)
lMpeacTtaBuTens pykOBOACTBA He npumeHsieTca

(AHanornyHble OTBETCTBEHHOCTb M NMOSTHOMOYYS YCTaHOBIIEHbI, HO
HeT TpeboBaHUs B OTHOLLEHWW €OMHCTBEHHOIO NPEACTaBUTENS
pykoBoACTBa)

[JokymeHTaums, pykoBoACTBO MO Ka4ecTBy, OKYMEHTUpOBaHHble | [OKyMEHTpoBaHHasa nHdopmaums

npoLenypbl, 3anucu

MNpon3BoAcTBeHHas cpeda Cpeaa 4ns yHKLUMOHNPOBaHUA NPOLECCOB
O6opyaoBaHve Ans MOHUTOPWHIA U M3MEPEHUN Pecypcbl Anst MOHUTOPUHIA U U3MEPEHUI
3akynneHHas npoaykums BHellHe nocTaBnsieMble NPOAYKLUMA W YCITyru
MocTaBLmK BHeLLHWI nocTaBLUmK

A.2 MNpoaykuus n ycnyru

B MCO 9001:2008 ncnonb3oBanca TEPMUH «NpoAyKUMS» ANS OXBaTa BCEX KaTeropui BbIxoAoB. B aaHHOM Bepcum HacTosLwero
cTaHdapTa WCMonb3yeTcsi CNOBOCOYETaHWE «Mpoaykuusi u ycnyrmy». CroBocoveTaHue «npoAdyKuusi U ycryri» OxBaTbiBaeT Bce
KaTeropum BbIXOAOB (TEXHWYECKUEe CPeAcTBa, YCyry, MporpammHbie CpeAcTBa u nepepabaTtbiBaeMble MaTepuansi).

CneuuanbHoe BKITIOYEHUE «YCIyr» MpeAHa3HavyeHo AN TOoro, YToObl BbiAENUTb pa3nuuus Mexay Npoaykuven n ycnyramm npu
NPUMEHEHNN HEKOTOPbIX TpeboBaHWMN. XapakTepHOW OCOOEHHOCTBIO YCMyr SBMASETCH TO, YTO, MO MEHbLUeN Mepe, YacTb BbIxoda
nory4aeTcs npu HermocpeAcTBEHHOM B3aMMOAEWCTBUM C noTpebutenem. ITO O3Ha4aeT, HanpuMmep, YTO COOTBETCTBUE TpeboBaHMAM
He Bceraa MoXeT ObITb NOATBEPXKAEHO A0 3aBepLUEHUst MPeAOCTaBEHNs yCryru.

B 6onblUMHCTBE CrniyyaeB «NpoAyKUMSA» U «YCryr» MUCMOnb3yTCA COBMECTHO. BOnbLUMHCTBO BbIXOAOB, KOTOPbIE OpraHn3aums
nocTtaenseT NoTpebuTensam nnm KOTopble UM NOCTaBMSAIOT BHELLHME NOCTaBLLMKK, BKITHOYAIOT Kak Npoaykuumio, Tak u ycnyri. Hanpumep,
MatepuanbHas WM HemaTepuarnbHas MPOAYKUMS MOXET MMETb HEKOTOPYH CBSA3aHHYK C Hel ycnyry, unu ycrnyra MOXeT MMeTb
HEKOTOPYIO CBSI3AHHYIO C HEN MaTepuanbHyo U HemaTepuanbHyo NPOAYKLIMIO.

A.3 NoHnmaHne noTpebHOCTEN U OXUAAHUM 3aMHTePEeCOBAaHHbIX CTOPOH

Moapasgen 4.2 cooepXuT TpeboBaHMs K opraHn3aummn onpeaensiTe 3anHTepecoBaHHbIE CTOPOHbI, KOTOPbIE UMEHT OTHOLLEHMWE K
cUCTEME MEHEXMeHTa KayecTBa, M TpeboBaHMS 3TUX 3aMHTEpecoBaHHbIX CTopoH. OpgHako nogpasgen 4.2 He nogpasymeBaeT
paclwvpeHne TpeboBaHW CUCTEMbI MEHe)KMeHTa KayecTBa 3a paMku obnactu npuMeHeHusi HacTosilwero cTaHgapta. Kak
ycTaHoBreHo B «O6nacTv npuMeHeHus» HacTosIWMUiA  CTaHdapT MpuWMEeHsieTcs Torda, Korga opraHvsauuM  Heobxoanmo
NPOAEMOHCTPUPOBaTL CBOK CMNOCOBGHOCTb Ha MOCTOSIHHOM OCHOBE obecneuvBaTb MOCTaBKY MNPOAYKLUMW W YCIyr, OTBEYaRLLMX
TpeGoBaHUAM MOTpebuTenen M NPUMEHUMbIM 3aKOHOAATENbHBIM M HOPMAaTVBHBLIM MPaBOBLIM TPeOOBaHUSIM, U HaLENeHHOCTb Ha
MOBbILLEHNE YAOBNETBOPEHHOCTU NOTPEOMTENEN.

B HacTosem cTaHaapTe HeT TpeboBaHMsA O TOM, YTOObI OpraHM3aunst paccMaTpuBarna 3avHTEPeCOBaHHbIE CTOPOHbI, KOTOpPbIe
He OblNM onpeAeneHbl JaHHOW opraHM3auMen kak MMetoLiMe OTHOLLEHWE K ee cUcTeMe MeHemkMeHTa kadectsa. OpraHusaumst cama
peLLaeT OTHOCUTCA N Kakoe-NMGo KOHKpeTHOe TpebGoBaHue COOTBETCTBYHOLLLEN CTOPOHbI K €€ CUCTeMe MeHEKMeHTa KayecTBa.

A.4 Puck-opueHTMpoBaHHOE MbiluieHue

KoHuenums PUCK-OPUEHTUPOBAHHOIO MbIWMEHNA npocnexuBanacb M B npenbl,qyu.leﬁ BepCuM HacToslero craHgapTa,
HanpumMmep, 4epes Tpe6OBaHl/1$| K NNnaHupoBaHWo, aHanmady un yny4dleHuto. HacTosawwmn CTaHOapT yCTaHaBnuMBaeT ANld opraHum3auuu
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TpeboBaHne noHnmMaTthb ee cpeay (cM. 4.1) n onpeaenaTb PUCKK, Kak OCHOBY Ans nraHMpoBaHus (cM. 6.1). OTo oTpaxaeT npumMmeHeHne
PUCK-OPUEHTUPOBAHHOIO MbILLIIEHUSI ANst NAHNPOBaHUS U BHEAPEHWSI NPOLIECCOB CUCTEMbI MEHE)KMEHTA kayecTBa (cM. 4.4) n 6yaet
rnomoraTb B onpefeneHun obbema 4OKyMEHTUPOBAHHOW UHDOPMaLIMK.

OpHa M3 KMo4veBbIX LEnert cUcTemMbl MEHeMKMEeHTa kadecTBa COCTOWT B TOM, YTOGbl OHa [AeiicTBOBana kak WMHCTPYMEHT
npepynpexaeHus. MoaToMy HacTOsILLMIA CTaHOAApT HE UMEeeT OTAENbHOro pasfernia WM NyHKTa no npegynpexgatowmnmM encTBuaMm.
MoHsTME NpeaynpexaaloLlero AefcTBUA BbIPAXKEHO Yepes UCMONb30BaHNE PUCK-OPUEHTUPOBAHHOMO MbILLNEHUS MPY OPMYSIMPOBKE
TpeboBaHWI K cUCTEME MEHEDKMEHTa KayecTBa.

PVCK-OpMEHTUPOBAHHOE MbILMEHNE, MPUMEHSIEMOE B HacTOsILLEM CTaHdapTe, CrnocobCTBOBAaNO HEKOTOPOMY COKpaLLEHWD
TpeboBaHWM NpeanVchIBAOWErO XapakTepa M UX 3ameHe TpeGoBaHWAMM OnMUCLIBalOLWEro xapaktepa. Hactoswwmin ctaHgapT Gonee
yHuBepcarneH, 4em MCO 9001:2008, B oTHoLwweHun TpeboBaHWI K npoueccamM, JOKYMEHTMPOBaHHOW MHGOpPMaLUmn 1 pacnpegeneHuio
OTBETCTBEHHOCTU B OpraHm3auuu.

HecMoTpsa Ha To yTo 6.1 ykasblBaeT, YTO OpraHu3auus [OSKHa NaHUpoBaTb OEMCTBUA B OTHOLUEHUW PUCKOB, CTaHZapT He
TpebyeT opmann3oBaHHbIX METOLOB MEHEMKMEHTa PUCKOB WNW  [OKYMEHTUPOBaAHHOTO Mpouecca MEHEMKMEHTa PUCKOB.
OpraHu3aummn MoryT peluatb criegyeT nv paspabatbiBatb 6onee OBLIMPHYID METOOOMNOTMI0 MeHemXMeHTa pucka, 4Yem Tpebyertcs
HacTOSILLMM CTaHAAPTOM, HanpUMep, 3a CYET NPUMEHEHMS APYrMX PYKOBOASLLMX YKa3aHWn Unn CTaHAapToB.

He Bce npouecchl cucteMbl MEHemKMeHTa kavecTBa o6nagarT OAMHAKOBLIM YPOBHEM puUcCKa B OTHOLIEHWU CMOCOGHOCTU
opraHu3aumm gocTuraTb CBOUX LieNen, U BNUSIHUE HEOoNnpeaeneHHOCTU He SIBNSIETCS OAMHAKOBbLIM AMs opraHu3auui. B cootBeTcTBUM €
TpeGoBaHusiMn 6.1 opraHusauusi OTBETCTBEHHA 32 MPUMEHEHWE PUCK-OPUEHTUPOBAHHOIO MbILLMEHUS U 3a AENCTBMS B OTHOLUEHWUM
pucka, B TOM 4uCrie LenecoobpasHOCTb peructpaumm M COXpaHeHWsi AOKYMEHTMPOBAHHOW WHGOpMauMu Kak CBUAETENbCTBA
onpeaeneHnsl pUCKOB OpraHn3aumen.

A.5 NMpumeHnmocTb

lMpu onpepeneHnM nNpMMEHMMOCTU TpeboBaHMIM cTaHOgapTa KCUCTEME MeEHeMKMEHTa KadecTBa OpraHvM3aumMu HacTosILuUiA
CTaHAapT He AenaeT CCbIMKM Ha «UCKIIoYeHNs». TeM He MeHee opraHn3aums MOXeT NPOBOAWTL aHanM3 NpUMeHMMOoCTy TpeboBaHuin ¢
y4eToM pa3mepa Unu CrMOXHOCTW OpraHu3auvu, UCMOofb3yeMon el0 MOAeNn MeHemXMeHTa, 0b6nactn AesaTenbHOCTU opraHusauum un
XapakTepa ee y4nTbIBaeMbIX PUCKOB 1 BO3MOXHOCTEW.

TpeboBaHMA K NPUMEHMMOCTM paccmaTpuBaloTCA B nogpasgene 4.3, onpefensioweM YCrnoBusi, MPU KOTOPbIX OpraHu3auus
MOXEeT MPUHATb pelleHne O ToM, YTo TpeboBaHWe He MOXeT ObiTb MPUMEHEHO HWM KOQHOMY M3 MpOLEeccoB B pamkax obnactu
NPUMEHEHNS CUCTEMbI MEHEMKMeEHTa kayecTBa. OpraHusaums MOXeT NPUHMMATL peLleHne o TOM, YTo TpeboBaHne He npumeHseTcs,
TOJIbKO €CINN 3TO peLleHre He NpuBeAeT K HECMOCOBHOCTH obecneunTb COOTBETCTBME NPOAYKLIAN U YCIyT.

A.6 [lokymeHTUpoOBaHHas uHdopmaums

Kak cocTtaBnstoLlas Yactb obecrneyeHmss COBMECTUMOCTM C APYrMMY CTaHAapTamy Ha CUCTEMbl MEHEKMEHTa obLWmMiA pasaen,
Kacatwowwmncst «[JokyMeHTMpoBaHHOW MHAOPMaLumy, Obln NpuHAT 6e3 3HauUnTENLHOrO M3MeHeHus unu gobasnexus (cm. 7.5). Tam, rge
BO3MOXHO, TEKCT HacTosero craHgapta Obin cornmacoBaH € TpebGoBaHusimum 3Toro pasgena. B cuny atoro TepmuH
«OOKYMEHTUpoBaHHas MHopMaLusi» UCMONb3yeTcsl BO BCEX TPeOOBaHMSAX, OTHOCSALLMXCS KOOKY-MEHTaM.

Tam, rge B MCO 9001:2008 wncnonb3oBanucb cneuuanbHble TEPMUHbI, Takue Kak «OOKYMEHT» UMM «4OKYMEHTUPOBaHHblE
npouenypbl», «PyKOBOACTBO MO KayecTBy» WNWM «MnaH KayecTBa», B HaCTOsILLEN Bepcuu cTaHdapTa onpegeneHbl TpebGoBaHusi K
«pa3paboTke, akTyanusaumm 1 NpUMEHEHUI0 JOKYMEHTUPOBaHHOW UHOpMaLMmny.

Tam, rge B MCO 9001:2008 wcnonb3oBancs TEepMUH «3anucuy» Ans obo3Ha4veHust OOKYMEHTOB, HeobXoaumbix Ansi
npeacTaBneHust CBUAETENbCTBA COOTBETCTBMS TpeboBaHWAM, Tenepb WCMonb3yeTcs TpeboBaHME «pPerncTpuMpoBaTb U COXpaHSATb
[OKYMEHTMPOBaHHy0 UHdopmaumio». OpraHusaumsi HeceT OTBETCTBEHHOCTb 3a OMNpeferieHne TOro, Kakasi [OKYMEHTMpOBaHHas
MHOpMauma [ormkHa ObiTb 3aperMcTpyupoBaHa M COXpaHeHa, B TEYEHME KaKoro nepuofa BpEeMeHW W Kakue cpeacTsa OyayT
MCNOMb30BaHbl 4N 3TOro.

TpeboBaHve no «pa3paboTke, akTyanusaumm u NPUMEHEHNIO» OOKYMEHTUPOBaAHHOW MHOPMaLIMN HE WCKIMOYaEeT BO3MOXHOCTM
TOro, YTO OpraHM3aunst MOXET TaKKe «PerucTpMpoBaTb U COXPaHATbY 3Ty JAOKYMEHTUPOBAHHY MHGOPMaLMIO AN KOHKPETHBIX Lienen,
Hanpumep, PerMcTpupoBaThb U COXpaHATb NpeabiayLLme Bepcrmn nHdopmaumu.

Tam, raoe HacToALWMI CTaHOApPT CChINaeTcs Ha «MHOPMaLMIo», @ He Ha «OOKYMEHTMPOBAHHYI MHOpMauuo» (Hanpumep, B
nopgpasgene 4.1: «OpraHum3aums [OMKHa OCYLLECTBMATb MOHWTOPWHI W aHanmu3 MHopMaumm 06 3TUX BHELUHUX W BHYTPEHHMX
dakTopax»), HeTTpeboBaHUs!, YTO 3Ta MHPOPMALMA AOMKHA ObiTb AOKYMEHTUPOBaAHHON. BTaknxcnyya-six opraHusaumusi MOXeT peLunTb
SIBMNSIETCS 1M 3TO HEOOXOAUMbIM UMM YMECTHbIM AN pa3paboTky, akTyanusaumm u NpUMeHeHUs AOKYyMEHTUPOBaHHOM MHGOpMaLnK.

A.7 3HaHusa opraHuM3auumn

MyHkT 7.1.6 HacToslllero cTaHgapTa CBsidaH C MOTPeBHOCTbIO OMpedenuTb U OCYLLECTBNSATb MEHEMXMEHT 3HaHWiA,
nofaepXvBaeMbix opraHusauueit, ans obecneveHnst PyHKLVOHMPOBaHUS ee MPOLeCCOB U AOCTUXEHUSI COOTBETCTBUSA NPOAYKLMN U
ycnyr.

TpeboBaHus, OTHOCSALLMECSK3HAHVSM OpraHu3aLmm, 6bin BBeAeHb! CLESbIO:

a) 3alWuTbl OpraHM3auumn oT NOTepK 3HaHUI, Hanpumep us-3a:

- TeKy4YeCTW KafpoB;
- HEBO3MOXHOCTU MOMyYeHus: 1 obmeHa nHdopmaLmen;
b) cTuMynupoBaHus opraHM3aumMn K NPUOBPETEHNIO 3HaHUIA, HaNpPMMep, Ha OCHOBE:
- 0by4yeHnss Ha COBCTBEHHOM OnbITE;
- HaCTaBHMYeCTBa;
- W3y4YeHWs NTyYLLEro onbITa.

A.8 anaBneHMe npoueccamu, nponykuweﬁ n ycnyramu, noctaBrniseMbiMU BHELWHUMU NOCTaBLLUUKaAMMU

Bce hopMbl BHELLHUX MOCTaBOK NMPOLECCOB, NMPOAYKLMN U YCNYr pacCMOTPEHbI B 8.4, Hanpumep:
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a) 3aKynneHHble y NoCTaBLLMKa;

b) nonyyeHHblenocornalleHnio CkoMmnaHen-napTHeEPoOM;

C) nomnyYeHHbIEOTBHELLHEronocTaBLLKaHaoCHOBEayTCOPCUHTanpOoLIECCOB.

AyTcopcuHr Bcerga obrafaeT OCHOBHOW XapakTepUCTWMKOM YCRyrM, MOCKOMbKY MMEET MO KpalHeW Mepe OauH BuA
[esTenbHOCTU, ANS BbINOMHEHUs1 KOTOPOro HeobxoAMMO B3auMOoAENCTBYE NOCTaBLLMKa ¥ OpraHu3aumm.

CpeqacTtea ynpaBfneHuWs BHELUHVMW MOCTaBKamMy MOTYT LUMPOKO BapbMpoOBaTbCs B 3aBMCMMOCTM OT XapakTepa MpoLeccos,
npodykumn u ycnyr. OpraHusaumsi MOXeT MNPUMEHSATb PUCK-OPUEHTMPOBAHHOE MbILUMIEHME AN OnpefeneHns Buaa U CpeacTs
ynpasneHuns, NOAX0AALMX A5 KOHKPETHOrO BHELLHEro NoCcTaBLLUMKa 1 BHELLHE NOCTaBNSEeMbIX NPOLECCOB, MPOAYKLUUM U YCYT.

Opyrve mexayHapoAHble cTaHAAPTbl B 06MacTM MeHeAXXMeHTa KayecTBa U Ha
CUCTeMbl MeHeAXXKMeHTa KayecTBa, pa3pabotaHHblie UCO/TK 176

MexayHapoaHble CTaHAapThl, ONUCaHNe KOTOPbIX MPUBOAMTCA B HACTOSILLEM NPUNOXEHWUM, Bbinu paspaboTaHbl TEXHUHECKUM
komutetom UCO/TK 176 pns npepocTaBneHns BCroMoratefibHOM MHGOpMaumMn opraHu3aumsiM, KOTOpble MPUMEHSIOT HACTOSLLMIA
cTaHdapT, U ANs NpefoCTaBNeHNs PyKOBOASALLMX yKa3aHWii opraHu3auusm, CTpeMSILLMMCS NpeB3onTu ero TpebosaHus. PykoBoasime
yKaszaHusi unu TpeboBaHus, copepxalumecsi B JOKYMEHTaX, NepeyMCrieHHbIX B 3TOM MPUIOXKEHUW, HE AOMOMHSAT U HE WU3MEHSIIOT
TpeboBaHusa HacTosILLero cTaHgapTa.

Tabnuua B.1 noka3biBaeT B3aUMOCBSI3b MEXAY STUMW CTaHA4ApTaM1 U COOTBETCTBYIOLLMMY pasgenamMm HacTosILLEero cTaHaapTa.

HacTosillee npunoxeHne He COAEPXUT CCbIMKM Ha oOTpacneBble CTaHAAPTbl Ha CUCTEMbl MEHeKMEeHTa KayecTsa,
pa3paboTaHHble TexHU4Yeckum kommtetom MCO/TK 176.

HacToswun ctaHgapT SBnsieTcs O4HMM M3 TPEX OCHOBOMOMaraLmx ctaHaapToB, paspaboTtaHHbix MCO/TK 176.

MCO 9000 CucteMbl MeHemxmeHTa KavyecTBa. OCHOBHbIE MOJIOXEHUSA M CHOBapb CO3[aeT OCHOBbI AN Haanexallero
MOHMMaHUS N BHEAPEHWUSA HacTosLwero ctaHgapTa. MpuHLUMNbl MeHeMKMeHTa kadecTsa, nogpobHoe onvcaHne koTopbix Aaetca B UCO
9000, 6binKn y4TeHbl B npouecce pa3paboTkn HacToswero crtaHgapTa. Camu 9TV MPUHUMNBI He ABMAOTCA TPebOBaHWSIMKU, HO OHM
OpMUPYIOT OCHOBY ANS Tex TpeboBaHWUIA, KOTopble ycTaHaBnuBaeT HacToswmin ctaHgapT. MCO 9000 Takke onpepensieT TEPMUHBI,
onpefeneH’s U OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSILLIEM CTaHAapTe.

NCO 9001 (HacTosiwmi cTaHAapT) ycTaHaBnveaeT TpeboBaHWs, HanpaBneHHble rMmaBHbLIM 0Opa3oM Ha co3gaHue [oBepus K
NpPOAYKUMM 1 ycnyram, npeanaraembliM opraHusauuen, u, NocpeacTBOM 3TOrO, Ha MOBbILEHUE YAOBNETBOPEHHOCTU MoTpebutenei.
MoxHo Takke oxupaTtb, YTO Haanexallee BHeApeHWe 3TOro cTaHAapTa MpUHEeceT Apyrue Bbirodbl ANS OpraHv3auuu, Takuve Kak
YIyYLUEHHbIA BHYTPEHHWUIN 06MeH HdopMaLmei, nyyllee NOHUMaHNe 1 ynpasrieHne npoLeccaMmn opraHmaaumm.

MCO 9004 MeHemXMeHT ANA AOCTMXKEHUS YCTOMYMBOro ycnexa opraHusauuu. lNoaxon Ha OCHOBe MeHemXMeHTa
KayecTBa COAEPXUT PYKOBOASLLME YyKa3aHWsi ANS OpraHusaumin, CTPEeMSLLMXCA NpPeB3oWTN TpeboBaHWSA HacToslero craHaapTa,
oxBaTblBas Gonee LUMPOKUIA CMEKTP BOMPOCOB C TeM, YTOObl 3TO MOMMO BECTM K YMyuLeHWo obLmx pesynbTaToB AeATenbHOCTU
opranusaumn. NCO 9004 BkniovaeT meToanyeckoe PyKOBOACTBO MO CaMOOLEHKe C TeM, YTOoDObl opraHusauum Mmenu BO3MOXHOCTb
OLieHMBaTb YPOBEHbL 3PENOCTU CBOMX CUCTEM MEHEMKMEHTa Ka4yecTsa.

MexayHapoaHble CTaHAApThl, ONUCaHHbIE HWXE, MOTYT MOMOYb OpraHU3aumaM, Korga OHW BHEAPSAIOT UK CTPEMATCA yNy4lunTb
CBOW CUCTEMbI MEHEKMEHTa KayecTBa, NpoLecChl M BUAbBI AeSTENbHOCTY.

MCO 10001 MeHemxMeHT. YA0OBNEeTBOPEHHOCTb NoTpebuTtenen. PykoBoasime ykazaHus no npaBunam noBegeHus ans
opraHusauum CnyxuT Ans opraHusauum pykoBOACTBOM B OMpefenieHun Toro, 4YTo ee Mepbl noobecneye-HWIO yAO0BMETBOPEHHOCTU
notpebutenen oteevaloT WX NOTPeBGHOCTAM M oxuaaHusMm. [puMmeHeHne cTanAapTa MOXeT MOoBbICUTbL [oBepue noTpebutenen
KOpraHvu3aumMm w ynyywuTb MOHUMMaHWe nOoTPeduTensMu TOro, YTO OHWM MOTYT OXupaTb OT OpraHu3auuM, TeM CambiM CHWXas
BEPOSITHOCTb HEAOPa3yMEHUI U NMPETEH3NN.

MCO 10002 MeHepXMeHT KayecTBa. YAOBNEeTBOPEHHOCTb noTpe6uTtenei. PykoBopgsiume ykasaHUsi MO ynpaBneHUIo
NpeTeH3nsAMU B OpraHu3aLmsax CrYXWT PYKOBOACTBOM MO Mpoueccy obpalleHus ¢ NPeTeH3usiMM Yepe3 NpusHaHue 1 usyyeHvie
noTpebHOCTEN 1 OXMAaHUA CTOPOH, 0BPaLLAIOLLMXCS C NPETEH3UAMM, U NPUHATUS PELLEHUIA NO paspeLleHnio BONPOCOB, CBS3aHHbIX C
npeteHsuamn. OH obecnevnBaeT OTKPbITbIA, Pe3yNbTaTUBHLIM W NPOCTON AN MPUMEHEHUS MPOLeCC, BKMIOYaoLWMUA NOArOTOBKY
nepcoHana. OH Takke MOXeT UCMOoMb30BaTbCSA B Ka4eCTBE PYKOBOACTBA ManbiMy NMPeanpUSTUSMU.

MCO 10003 MeHepXMeHT KayecTBa. YAOBNEeTBOPEeHHOCTb NoTpebuTtenen. PykoBoasime ykazaHusi No yperynMupoBaHUio
CMOPHbIX BOMPOCOB BHE OPraHvM3auuMy CrNyXWT PYKOBOACTBOM AN pe3ynbTaTMBHOIO M addEKTVBHOTO paspeLleHns CMOpPOoB BHE
opraHv3aumii No NpPeTeH3nsiM, CBA3aHHLIM C MpoayKuuen. PaspelueHne cCrnopoB SBNSETCA CPeACTBOM YperynupoBaHusi cuTyauun B
cryyasx, korga opraHu3aummn He MOryT yperynmpoBaTb BOMPOCHI NO YAOBNETBOPEHUIO NPETEH3UW BHYTPU opraHu3daumn. bonblumHcTBO
npeTeH3uii MoryT ObiTb YCMELWHO paspelleHbl BHYTPU opraHusaumm 6e3 npuMeHeHust npoueayp, B KOTOPbIX CTOPOHbI BbICTynaloT
npoT1BOGOPCTBYIOLLMMU CTOPOHAMM.

MCO 10004 MeHemXMeHT KayecTBa. YAOBNETBOPEHHOCTb NoTpebuTtenen. PykoBoAasiuime ykazaHUsi N0 MOHUTOPUHTY U
U3MEPEHUIO CNYXUT PYKOBOACTBOM ANS1 BbIpaboTKM Mep, HanpaBfieHHbIX Ha MOBbILEHUE YAOBNETBOPEHHOCTM noTpebutenen u Ha
naeHTUUKaLUMI0O BO3MOXHOCTEN  yryylleHns NpPOAYKUMM, NPOLECCOB W XapaKTepUCTWK, KOTOpble SIBMSIOTCH LEHHbIMW  Ans
notpebutenen. Takne Mepbl MOTYT YCUINUTb NOSAMBHOCTbL NOTPebUTENen 1 NOMoYb OpraHM3aumn yaepxartb notpebutenei.

MCO 10005 CucteMbl MeHeA)KMeHTa kayecTBa. PykoBofsiumMe ykazaHUA No nraHaMm KavecTBa CNyXWT pyKOBOACTBOM MO
pa3paboTke M MCNONb30BaHWIO NMAHOB KayecTBa Kak CBA3YIOLEro Cpeactsa, CBa3blBatlollero TpeboBaHus npouecca, NpoaykTa,
npoekTa WnM KOHTpakTa ¢ pabouvmu meTodamy M MpakTMkamu, obecneumBalolMx NPOM3BOACTBO Mpoaykuun. lNpeumyliectBa oT
pa3paboTku nnaHa kavectBa OydyT BblpaxaTbCH B MOBbILEHHON YBEPEHHOCTM B TOM, 4YTO TpeboBaHusi OyayT BbINOMHEHbI, YTO
npoLecchl HaxoaaTCA NnoA ynpaeneHneMm, a Takke B MOTMBaLMK BCEX, KTO BOBeYeH B paboTy.

UCO 10006 CucteMbl MeHeAXXMeHTa KayecTBa. PykoBoasime ykazaHus no MeHeAXXKMEHTy KayecTBa B Npo-
eKTaxnpuMEeHUM  KLLIMPOKOMYCMEKTPYNPOEKTOB: OTManbIxgobomnbLUnX, OTMPOCTLIXAOCHOXHbIX, OTOTAENbHOroNpoekTa [0 NPOeKTa,
aBnsioLerocst Yactoto cepumn npoektoB. MCO 10006 ncnonb3yeTcs NepcoHanoMm, OCyLLeCTBSIOWMM PyKOBOACTBO NPOeKTamu, 1 Temu,
KOMY HY>XHO obecrneunTb NpUMeHeHWe X opraHu3aumen nNpakTuk, cogepxalumxcs B ctaHaaptax MCO, npegHasHavyeHHbIX Ans cucteM
MeHeKMeHTa kayecTBa.
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MCO 10007 Cuctembl MeHemXXMeHTa KayecTBa. PykoBoasilume ykasaHusi N0 MEHeMKMEHTY KOHUrypaumm npegHasHadeH
AN OKasaHWa COAEeNCTBUA OpraHu3auusM, NPYMEHSIIOLMM ynpasneHne KoHdurypaumen Ans TEXHUYECKOro W aAMUHUCTPaTUBHOIO
PYKOBOACTBA Ha MPOTSHXKEHWUM BCEro XXM3HEHHOro LMKNa npoaykumn. MeHedXKMeHT koHdurypauum MoxeT OblTb MCnonb3oBaH Ans
BbINONHEHUA TpeboBaHWM K MAeHTUdMUKaLMN N MPOCEXMBAEMOCTM NPOAYKLUMM, YCTAHOBIEHHbIX B HACTOSLLEM CTaHdapTe.

MCO 10008 MeHeaXmeHT KavyecTBa. YAOBNETBOPEHHOCTL NoTpe6uTenei. PykoBoasiwume ykasaHWsi MO 3MEKTPOHHbLIM
TOProBbIM cAernkam Mexay HpuanvYeckuMn U pM3myeckMMmn nuLamMm AaeT PyKOBOACTBO MO TOMY, Kakum 0Bpa3om opraHvsaumu
MOTyT BHeApWUTb pe3ynbTaTVBHYI W 3PEKTUBHYIO CUCTEMY AMS SMEKTPOHHBIX TOProBbIX Onepauuii Mexay opraHu3auvsMn u
noTpebuTensmun, 1 TemM cambiM CO34aTb OCHOBY 4115 TOro, YTOObI MOTPEOUTENN MMENN NOBLILLEHHYIO YBEPEHHOCTb B OTHOLLEHUN TaKux
3MEKTPOHHBIX TOProBbIX OMepaLuWii; NOBbLICUTL CMOCOOHOCTL OpraHW3auvMu YAOBMNETBOPATb MNOTpebuTenen; a Takke YMEHbLUWUTb
KONM4eCcTBO NPETEH3UI 1 CMOPOB.

MCO 10012 Cwuctembl MeHemAXMeHTa u3MmepeHuil. Tpe6GoBaHWs K nNpoueccam W3MepeHUMrh U U3MepUTerbHOMY
000opyAoOBaHMIO CNYXUT PYKOBOACTBOM AS11 MEHEeMKMEHTa W3MEepuUTENbHbIX MNPOLECCOB W METPONOrM4yeckoro NoATBepXAeHUs
n3mMepuTensLHOro 0bopyaoBaHNsA, NCNoNb3yeMbiM Ans obecrneyeHnss 1 4eMOHCTPaLuM COOTBETCTBUA METPONOrMYeckum TpeboBaHnsaM.
CraHpgapT ycraHaBnuBaeT TpebOBaHMA MeEHeMKMEeHTa KavyecTBa B CUCTEME MeHeMKMeHTa W3MEepeHWn ANs  BbiMOMHEeHUs
MeTponornyeckmxtpebosaHui.

MCO/TO 10013 PykoBopsiumMe yKazaHUA MO AOKYMEHTMPOBaHUIO CUCTEM MEHeXKMEHTa KayecTBa COAEPXUT pyKoBOAsLLME
yKa3aHusi no pas3paboTke U NpUMEHEHWI0 OOKYMEHTauuu, HeobXoAMMOWM ANns CUCTEMbl MEHeKMeHTa kadectBa. JTOT TeXHUYEeCKUi
oT4yeT MOXeT OblTb MCMOMb30BaH AN AOKYMEHTUPOBAHWS CUCTEM MEHEMKMEHTA, OTNNYHBIX OT CUCTEM MEeHeMKMEeHTa kadecTBa, Ansi
KOTOpbIX NpeaHasHadeHbl cTaHgapTel MCO, Hanpumep, ANsi CUCTEM 9SKOMOTMYECKOTO MEHEMKMEHTa W CUCTEM MeEeHemKMeHTa
6e3onacHocTu.

MCO 10014 MeHepxmeHT KayecTBa. PykoBopgsiume yka3aHUsi MO [OCTUXKEHUIO (PUHAHCOBLIX W 3KOHOMMUYECKUX
NpeuMmylLecTB aJpecoBaH BbiClleMy pyKOBOACTBY. CTaHAapT COAEPXWUT PYKOBOASLUME YyKa3aHUsi MO AOCTMXKEHWUIO (PUHAHCOBbLIX U
9KOHOMUYECKMX MPEUMYLLECTB 3a CHET MPUMEHEHUs! MPUHLUWMNOB MeHemxMeHTa kadecTBa. OH nomoraeT B paboTe MO NpUMEHEHWIo
NPYHUMMOB MeHeMKMeHTa 1 obneryaet BbIGOp METOA0B U MHCTPYMEHTanbHbIX CPeACTB, MO3BONSALMX 06ecneymnTb YCTOMUMBLIN ycnex
opraHuaumu.

MCO 10015 MeHemxmeHT KayecTBa. PykoBopsiume ykasaHusAs no oOOy4YeHUIO npefnaraeT PyKoOBOASLLME YyKa3aHWs,
HanpaBneHHble Ha Oka3aHWe MOMOLUM OpraHvM3auusiM U MOCBSILLEHHbIE BOMPOCAaM, CBSi3aHHbIM C 06ydyeHueM. CTaHOapT MOXeT
NpUMEHSITbCS B NioBbIX cUTyauumsix, korga TpebyeTcss pyKOBOACTBO, YTOOblI PacKpblTb COAEpXKaHUe U UHTEPNPeTUMPOBaTb CCbINMKW Ha
«obpasoBaHue» 1 «obydyeHue», ncnonb3yemole B ctaHgaptax MICO, npegHasHavyeHHbIX ANsi CUCTEM MeHeaXMeHTa kadectsa. Jliobas
CCbifika Ha «oby4eHne» BKMoYaeT Bce TuMnbl 06pa3oBaHns 1 NOArOTOBKM.

MCO/TO 10017 PykoBopsilume ykasaHUA Mo NMPUMEHEHUIO CTaTUCTMYECKMX MeToAoB B cooTBeTcTBMM ¢ MCO 9001:2000
npeaocTaBnseT pasbACHEHUSS B OTHOLIEHUM CTaTUCTUYECKMX METOAOB, MPUMMEHEHUE KOTOpbIX CBA3aHO C W3MEHYMBOCTbIO,
Habniogaemoy B nosedeHMM M pesynbraTax MPOLECCOB, AaXe B YCMOBUAX Kaxyllencs ctabunbHocTn. CtaTnctmyeckve metogpl
NO3BONSIOT fyylle MCMONb30BaTb MMEKLWMEC AaHHble, MOMOras NpuHUMaTh peLleHus, U TeM CaMbiM COAENCTBOBATb MOCTOSHHOMY
YNyYLEHNIO KayecTBa NPOAYKLMM 1 NPOLIECCOB AN AOCTWKEHWUS yAOBNETBOPEHHOCTH NoTpebuTenen.

MCO 10018 MeHepmxmeHT ka4vecTBa. PykoBopasilMe ykasaHWsi MO BOBMNEYEHUIO PaGOTHUKOB M UX KOMMETEHTHOCTU
COAEPXUT PYKOBOASLLME YKa3aHWs, KOTOpble OKa3blBalOT BMMSHME HA BOBMEYEHHOCTb M KOMMETEHTHOCTb paboTHukoB. Cuctema
MeHe)KMEHTa KayecTBa 3aBMCUT OT BOBJIEYEHHOCTU KOMMETEHTHbLIX PabOTHUKOB U OTTOrO, KaKk OHW MCMOMb3YIOTCA U HACKOMbKO OHU
MHTErpvpoBaHbl B opraHusaumio. KpaiHe BaxHO uaeHTMduumpoBaTb, pa3BuBaTb W OLEHMBaTb HeobXoaWMble 3HaHWS, HaBbIKK,
nosegeHue n pabouyto cpeay.

MUCO 10019 PykoBogsiwume ykasaHus nNO BbIGOPY KOHCYNbTAaHTOB MO CUCTEMaM MeHeOXMeHTa Ka4vecTBa W
MCNONMb30BaHUIO WX YCIYr CHAYXWUT PYKOBOACTBOM MO BbIOOPY KOHCYNbTAHTOB MO CUCTEMaM MEHEeMKMEeHTa KayectBa W
ncnonb3oBaHuio unx ycnyr. CtaHgapT AaeT pyKOBOACTBO MO MPOLECCY OLEHMBAHUS KOMMETEHTHOCTW KOHCYNbTaHTOB MO cUcTemam
MeHe)XKMeHTa KavecTBa M obecrneyvnBaeT YBEPEHHOCTb B TOM, YTO MOTPEOHOCTVM WM OXuAaHWA OpraHusauuM B OTHOLLUEHUW YCIyr
KOHCYNbTaHTOB OyAyT yAOBNETBOPEHbI.

MCO 19011 PykoBoasilyme ykasaHUsl MO ayAUTY CUCTEM MeHeAXMEeHTa CMy>XWUT PyKOBOACTBOM MO MEHEXMEHTY NporpaMmbl
ayauTa, No NiaHVpOBaHMIO U NPOBEAEHWIO ayanTa CUCTEMbl MEHEMXKMEHTa, a Takke No KOMMETEHTHOCTU U OLEHNBAHWIO ayaAUTOPOB U
aygutopckux rpynn. OH npefHasHayeH Ans MpUMEHeHWs K ayauTopam, OpraHusauvsM, BHeOPSIOWMM CUCTEMbl MEHEeMKMeHTa, 1
opraHv3aumsm, KoTopbiM TpebyeTcs NPOBOAUTL ayAUTOPCKME NPOBEPKN CUCTEM MEHEMKMEHTA.

Ta6bnwuua B.1l — Bsaumocsasb Mexay ApYyrUMWU MexXAyHapoAaHbIMM CTaHAapTamu B 00nacTv MeHedXMeHTa KauvecTBa,
cTaHAapTaMu Ha CUCTEMbl MEHe)KMEHTa KavyecTBa 1 pasfaenamu HacTosLLero craHaapTa

Lpyrue Paspen HacTosLLero crtaHgapTta

MeXayHapoaHble 4 5 6 7 8 9 10

CTaHOapThbl

MNCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,85.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

CO 10004 912,913

MCO 10005 5.3 6.1, 6.2 Ko scemy Ko scemy 9.1 10.2

pasgeny pasgeny
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NCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10007 8.5.2

MNCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

NCO 10012 7.1.5

NCO/TO 10013 7.5

MnCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10015 7.2

NCO/TO 10017 6.1 7.15 9.1

nco 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

nCco 10019 8.4

MCO 19011 9.2

Mpnmevanune — «Ko BCeEMY pasfeny» ykasdblBaeT Ha TO, YTO BCe nogpasaesibl B KOHKPETHOM pasfene HacToAlero

CTaHgapTa UMeKT OTHOLLEeHWE K ApyroMy MeXxgyHapogHoOMy CTaHOapTy.
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CBefieHUs1 0 COOTBETCTBUM CCbINTOYHbIX MEXAYHapPOAHbIX CTaHAAPTOB
HaUMoHanbLHbIM cTaHgapTam Poccuitickoin Pegepauum

Tab6bnwuuya OAA

O603Ha4YeHNE CCbINOYHOTO CTteneHb O603Ha4YeHNe N HaumeHoBaHue COOTBETCTBYKOLLEro HauuoHarbHOro ctaHaaprta Poccuitckon

MeXgyHapogHoro craHgapra COOTBETCTBUA <Den,epaumv|

ISO 9000:2015 IDT OCT P WMCO 9000—2015 «Cwuctembl MeHemkMeHTa KadyecTBa. OCHOBHblE
MOSIOXKEHWUS 1 CNOBapb»

ISO 9004:2009 IDT FOCT P NCO 9004—2010 «MeHemXMeHT ANS AOCTMXKEHWS YCTOMYMBOrO ycnexa
opraHu3aumu. MNogxon Ha OCHOBE MEHEKMEHTA KayecTBay

ISO 19011:2011 IDT FOCT P WNCO 19011—2012 «PykoBoasime ykasaHWss MO ayauTy CUCTEM
MeHe)KMeHTa»

ISO 9001:2008 IDT OCT P MCO 9001—2015 «CucTembl MeHEMKMEHTa kadecTBa. TpeboBaHus»

ISO 10001:2007 IDT FOCT P WNCO 10001—2009 «MeHemKMeHT kadyecTBa. YOOBNETBOPEHHOCTb
noTpebuTenein. PekomeHgauum no npasuiam NoBeAEeHUA A1si OpraHn3auuiny

ISO 10002:2014 *

ISO 10003:2007 IDT [OCT P WCO 10003—2009 «MeHemkMeHT kavecTBa. YOOBNETBOPEHHOCTb
notpebutenen. PekomeHJauMm noO yperynmpoBaHWIO CMOPHbIX BOMPOCOB BHE
opraHvsaummn»

ISO 10004:2012 *

ISO 10005:2007 FOCT P MCO 10005—2007 «MeHemxmeHT opraHmnsaumn. PykoBoasiume ykasaHusa no
NNaHUPOBaHWIO Ka4YecTBay

ISO 10006:2003 IDT FOCT P NCO 10006—2005 «CucTeMbl MeHemKMeHTa kadecTBa. PykoBoactBo no
MEHEIKMEHTY KA4eCTBa Npv NPOEKTUPOBaHUNY

ISO 10007:2003 IDT [OCT P MCO 10007—2007 «MeHemxXMeHT opraHu3aumu. PykoBogsiumne ykasaHus no
yrpaBIieHWIO KOHUrypaumemny

ISO 10008:2013 IDT [OCT P WCO 10008—2014 «MeHemxMeHT KkavecTBa. YOOBNETBOPEHHOCTb
notpebuTenen. PykoBoasilume yka3aHusi MO 3MEKTPOHHbIM TOProBbIM CAENKaM Mexay
HOPUANYECK MU Y U3NHECKMM NTLLAaMU»

1ISO 10012:2003 IDT [OCT P UCO 10012—2008 «MeHemxMeHT opraHu3aumn. CucteMbl MEHemXMeHTa
naMepeHun. TpeboBaHus K npoueccam  U3MEPeHWn U1 U3MEpPUTENbHOMY
060py0BaHNIO»

ISO/TR 10013:2001 IDT FOCT P MCO/TO 10013—2007 «MeHemKMeEHT opraHusaumn. PykoBOACTBO MO
[OKYMEHTUPOBAHMIO CUCTEMbI MEHEI)KMEHTA KayecTBa»

ISO 10014:2006 IDT FOCT P MCO 10014—2008 «MeHemxMeHT opraHusaumn. PykoBoasiume ykasaHus no
OOCTUXKEHUIO SKOHOMUYECKOTO hdpekTa B CUCTEME MEHEIXKMEHTA KayecTBa»

ISO 10015:1999 IDT FOCT P MCO 10015—2007 «MeHemxmMeHT opraHunsaumn. PykoBoasiume ykazaHus no
obyyeHuo»

ISO/TR 10017:2003 IDT FOCT P WCO/TO 10017—2005 «Ctatuctnyeckme metoabl. PykoBoacTtBo Mo
npumeHeHuto B cootBeTcTBum ¢ FOCT P CO 9001»

ISO 10018:2012 IDT FOCT P UCO 10018—2014 «MeHemkMeHT kadecTBa. PykoBogsiime ykasaHusi no
BOBJIEYEHUIO PAGOTHUKOB U UX KOMMNETEHTHOCTU»

ISO 10019:2005 IDT FOCT P MCO 10019—2007 «MeHemxmeHT opraHusaumun. PykoBoAcTBO Mo BbIGopy

KOHCYJNbTAHTOB N0 CUCTEMaM MEHEXKMEHTa Ka4yeCTBa 1 UCMNOJIb30BAHUIO UX YCIyr»

OKoHyYaHue mabnuusi JA.1
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MpunoxeHue AA
(cnpaBou4Hoe)

* COOTBETCTBYIOLIMI HaLUMOHArbHLIA CTaHAapT oTcyTcTByeT. [lo ero yrBepxaeHus pekoMeHOyeTCs MCMonb3oBaTb NepeBof Ha

pyCCKVIVI A3blK JaHHOro MeXXAyHapoAHOro ctaHgapTta. Mepesoa gaHHOro MeXayHapoaHOro crtaHgapTa HaxoauTca B CDe,u,epaanOM
MHMOPMaLMOHHOM (DOHAE TEXHNYECKUX PerfiameHToB U CTaH4apTOB.

MpumedaHnune

— B HacTtosiwen Tabnuvue uncnonb3oBaHO cneaywulee ycrioBHoe o0603HayeHne CcTeneHn COOTBETCTBUS

CTaHOapToB:

Ll
[2
(3]

(4]

(5]
(6]
(7]
8l
19

- IDT — naeHTnYHbIe cTaHaapThl.
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